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Property handover teams run checklists on every unit three times
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Heartfelt dedication to quality developments
earns deep customer trust
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Putting the Building Homes with Heart belief into practice, the Group builds premium projects which earn customer
recognition. The Group's developments are known for top notch materials, fine detail and final inspections by professional
property handover teams. Buyers can move in these worry-free units soon after taking possession. The Group also provides
caring after-sale service including a three-year guarantee. Just in case any defects are found after moving in, they can still
be remedied free of charge. The warranty shows the Group’s commitment to quality.

Check, check, check

Inter-departmental property handover teams
ensure that projects are in top condition when
buyers take possession. The teams have experts
from construction, project monitoring, sales,
corporate communications and property
management to formulate stringent handover
standards for quality and unit fixtures, and
follow up the handover and repairs with buyers.

The teams start inspections six months before a
project is handed over. About 120 items in every
unit, including wooden doors, basins, electrical
appliances, kitchen cabinets, toilets and marble,
are checked three times to ensure they are
perfect. Any defects found when customer
takes possession are fixed immediately and then
checked by different departments. Most items
are fixed within two weeks so buyers can move
in as soon as possible.

Professional, systematic quality
assurance

The Group gains a competitive edge from
vertical integration in the development
process — with in-house experts looking
after every stage of a project from land
acquisition, project planning, project
management, material sourcing and
construction through to sales and marketing
and property management. There is also
a strict check point system to ensure each
construction job is finished to the required
standard before the next contractor takes
over, to achieve high standards all round.

The independent Project Monitoring
department sees to the overall quality.
It checks building material standards,
workers quality and interior and exterior
components. Forinstance, building material

inspections are based on specific characteristics
of the materials using technical tools at times
to enhance efficacy. Staff also visit suppliers’
factories and closely monitor the production of
individual parts to ensure quality.

Three-year guarantee

The Group backs up its premium developments
with professional, caring after-sale service.
A one-year guarantee on new flats was
introduced in 1996, making the Group the
first Hong Kong developer to do so. This was
extended to two years in 2007 and with the
SHKP Quality Campaign in late 2013 extended
to three years for new flats in Hong Kong.
This is longer than any other developer and
promises greater protection to buyers.
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Property handoverteams ensure prOJects are in the best condition when buyers take possession
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The Group launched an all-round promotional campaign on property
quality this year including TV interviews with three experts from its
property handover teams. There were five episodes covering what the
Group does at pre-handover checks and what owners should look for when
they take possession of the property, reinforcing the Group's commitment
to quality.
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