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SHKP-Kwoks’ Foundation meets with representatives of various universities

SEM - BRESTSZRAFHEEN

The SHKP-Kwoks' Foundation (the Foundation) is committed to
cultivate talent for the country by building close ties with various
universities. SHKP-Kwoks’ Foundation Executive Director Amy
Kwok recently met with a delegation from Peking University, led
by Prof Ning Qi, Deputy Secretary of the Party Committee and
Vice President of the university.

During the meeting, Ms Kwok said Peking University offers
disciplinary diversification and encouraged the beneficiary
students to "travel, see and learn" more to broaden their horizons.
The Foundation representatives also visited Peking University,
Tongji University and Fudan University in Shanghai to exchange
views on educational support, and looked forward to expanding
their partnerships as well as exploring more approaches to help
nurture more high-calibre talent.
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Prof Ning Qi (fifth right), Deputy Secretary of the Party Committee and Vice
President of Peking University, leads a delegation with beneficiary students to
the Group’s headquarters in Hong Kong and meets with SHKP-Kwoks' Foundation
Executive Director Amy Kwok (fifth left)
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International Commerce Centre wins awards in the CIBSE Hong Kong Awards 2023
KRG 7T "REEFEZTIREINFSAK 2023" FBETHR

The Group's property management subsidiary, Kai Shing, is dedicated to incorporating
innovative technologies to enhance the sustainability performance of its managed
properties. Among such properties, International Commerce Centre (ICC) has won the
prestigious award “Project of the Year (Commercial/ Industrial Building)”in the CIBSE
Hong Kong Awards 2023, organized by the CIBSE Hong Kong Region, showing that the
excellent performance of the Kai Shing team is highly affirmed by the industry.

ICC has leveraged Building Information Modelling and Digital Twin technology to
enhance facility operations and monitoring. Unmanned drones are used for exterior
inspections, coupled with artificial intelligence and augmented reality technologies,
helping the team remotely monitor the status of the facilities it manages. ICC has fully

adopted an Al-based air conditioning system. Since 2011, in collaboration with The s

Hong Kong Polytechnic University and other organizations, ICC conducted life cycle

commissioning for its air conditioning system, which resulted in remarkable energy ~ INERR 57 17810 E RN EBARA RIS 55 F AR M &
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SHKP Volunteer Team receives recognition in the Hong Kong Volunteer Award 2023
S TAE “BEBN TR 2023" H5RIRIKR

Established 20 years ago, the SHKP Volunteer Team adheres to the belief
in Building Homes with Heart and contributes to creating a caring
and inclusive society. Leveraging its corporate expertise to provide
appropriate assistance to individuals in need, the volunteer team has
received recognition from the Social Welfare Department and the
community for its volunteering spirit and remarkable performance.

In the Hong Kong Volunteer Award 2023, co-organized by the Home and
Youth Affairs Bureau and the Agency for Volunteer Service, the volunteer
team again clinched multiple awards, including the Outstanding
Corporate Award (Corporate with 100 or above full-time employees), Top
Ten Highest Volunteer Hours (Corporate with 1,000 or above full-time
employees), Excellence Gold Award (Volunteer Hours) (Corporate & Non-
Commercial Organization), and 14 volunteers also received Individual
Award — Excellence Gold Award (500 volunteer hours or above).
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SmarTone clinches multiple awards from HKRMA for its excellent service quality

SmarTone EEHMRFE BSEHEZTEE

The Group’s subsidiary, SmarTone, is widely recognized by the
industry for its premium service. In the 2023 Service Talent Award,
organized by the Hong Kong Retail Management Association (HKRMA),
two colleagues of the SmarTone frontline team clinched the Gold
Award in the Supervisory and Junior Frontline Level, respectively,
under the Telecommunications Category, making the company the
only telecommunications service provider to win two gold awards.

In addition, the SmarTone Online Store stood out from over 100
nominated online stores, winning the Annual Top 10 Quality Trusted

E-shops Award by passing a comprehensive assessment conducted
by the HKRMA's Quality E-Shop Recognition Scheme. This industry
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SmarTone CEO Fiona Lau (center) showing her appreciation to the SmarTone frontline team running for the 2023 Service Talent Award
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recognition acknowledges SmarTone's customer-centric values and
high-quality customer service.
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