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2. Smart Helmet — part of the SmartWorks system jointly developed by Group subsidiaries Yee Fai
Construction and SmarTone
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3. The organic farm at ICC
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4 The Group's properties leverage Internet of Things (IoT) technology to maximize energy efficiency
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The photographs, images, drawings or sketches shown in this article represent the artist's imaginative impression of the development concerned only. They are not drawn to scale and/or may have been edited and
processed with computerized imaging techniques. The developer also advises purchasers to conduct on-site visit for a better understanding of the development site, its surrounding environment and the public
facilities nearby.
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Editor's Note #R&EIE :

The SHKP Quarterly serves to provide updates
on the Group’s different businesses, with the
aim of maintaining transparency and high
standards of corporate governance. It is not
intended as a promotional material.
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Proactively growing the Group’s sustainable property portfolio

In recent years, Environmental, Social and Governance (ESG) has become a hot topic. More and more corporates are
increasingly reviewing the sustainability of their business to enhance the disclosure of relevant information. In keeping with
its Building Homes with Heart spirit, the Group is dedicated to providing premium products and services to its customers. It
was among the first batch of property developers in Hong Kong to incorporate sustainable elements in all aspects of property
management and operations. Currently, the Group has various types of developments in Hong Kong and on the mainland that
have received green building certificates or other sustainable building certificates. Over 95% of the Group’s ongoing construction
sites (by total gross floor area) in Hong Kong have registered with Building Environmental Assessment Method (BEAM) Plus to

benchmark their performance in sustainable construction against objective standards.

The ICC team applies loT technology for
energy-efficiency optimization in the tower

RINE S ES BN AYERT 5 B2
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The Group implements one-stop green
construction and management, integrating
sustainable concepts from the property planning,
design, material sourcing and construction stages
to operations and maintenance. It promotes
the use of environmentally friendly materials,
techniques and operation modes to save energy,
reduce waste and avoid air, water and waste
pollution.

Many of the Group's offices, malls and residential
developments in Hong Kong and on the mainland
meet international standards for green buildings,
with ratings from the Hong Kong Green Building
Council’s BEAM Plus and the US Green Building
Council's Leadership in Energy and Environmental
Design (LEED). In addition to achieving green
certification for buildings under development,
the Group has continuously enhanced the green
level of its existing buildings. Its Hong Kong
headquarters, Sun Hung Kai Centre, which was
completed almost 40 years ago, obtained the

‘Excellent’ rating in Management under the
Selective Scheme of BEAM Plus Existing Buildings
V2.0 in 2020, on top of a previous ‘Excellent’
rating for Energy Use in 2019. Additionally, its

property management subsidiaries apply
green management initiatives. The 1SO 14001
Environmental Management System has
been accredited across the Group's property
management portfolio and construction sites.
They also help promote green awareness
among residents, tenants and contractors and
encourage everyone to adopt various green
conservation measures.

Sustainable buildings cover not only green
measures, but also a broader scope, including
health and safety elements, to achieve
‘sustainability’. Recently, the Group’s ICC in
Hong Kong earned the city’s first WELL Health-
Safety Rating for Facility Operations (WELL HSR)
certificate, awarded by the International WELL
Building Institute.

Amid the pandemic, the Group’s developments have a series of anti-coronavirus measures to protect the safety and health of tenants, customers, residents
and staff. Smart measures include (from left) touchless lift buttons, intelligent disinfection stations , anti-pandemic robot cleaners and touchless infrared
temperature screening
HEBT EEZYMEHEDR—ZIHEER RERS BR FEMNEIMNLRER - it eE (L) RBAFAMREIRE  BeEsu - 25
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Shanghai ICC promotes sustainable living among tenants

PERERESAEFEERRA AL

The Group strives to develop more sustainable buildings. Pictured are ICC
(left), Shanghai IFC (top) and Shanghai ICC (bottom)
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Moreover, following the COVID-19 outbreak, the Group
immediately launched a host of measures in its properties to
strengthen precautions and enhance public health to protect
the safety and health of tenants, customers, residents and
staff. Innovative technology has been utilized in the anti-
coronavirus initiatives to enhance cleaning efficiency and
hygiene standards, and give users confidence that the facilities
are safe. The Group’s malls and frontline mall staff gained
recognition for excellent customer service and comprehensive
anti-pandemic measures at the Hong Kong Retail Management
Association’s 2020 Service Talent Award. Please see page 22 for
details.

To ensure long-term sustainable business growth and value
creation for stakeholders, the Group will continue to develop
more sustainable buildings. It has also embarked on measures
to further enhance its ESG performance and disclosure levels.
The latest environmental efforts include establishing a new 10-
year energy-reduction target and updating its sustainability-
related policies to strengthen operational governance.

Green building certificates

For its Hong Kong projects alone, the Group had received 49
green building certificates as at 30 June 2020, seven of which
attained the top ‘Excellent’ or ‘Platinum’ ratings. To benchmark
its performance on sustainable construction against objective
standards, the Group registered 27 ongoing construction
sites with BEAM Plus, representing over 95% of its ongoing
construction sites by total gross floor area.

Separately, the Group’s property management subsidiaries
have applied innovation and technology to continuously raise
facilities management and service standards in recent years. In
the Excellence in Facility Management Award 2020, organized
by the Hong Kong Institute of Facility Management, the Group’s
developments clinched 48 awards. For details of the awards,
please refer to page 24.

Of its existing projects, the most outstanding green achiever
among local projects is ICC, and the best among its mainland
projects are Shanghai IFC and Shanghai ICC.
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From the design and planning stages to construction, landscaping and
property management, environmental features have been put in place
to ensure that ICC maximizes energy efficiency to become a sustainable
building.

In 2017, the project was awarded the first-ever top Platinum certificate in
the BEAM Plus Existing Buildings Version 2.0 scheme, issued by the Hong
Kong Green Building Council. In 2020, ICC received the top ‘Outstanding’
rating in the BREEAM In-Use scheme, under the Building Research
Establishment Environmental Assessment Method (BREEAM), developed
by the Building Research Establishment (BRE) in the UK, and received full
marks in three assessment categories. BREEAM certification, which is the
first of its kind in Hong Kong, placed the skyscraper in the top 3% of green
buildings around the world. Recently, the building was awarded the WELL
Health-Safety Rating for Facility Operations (WELL HSR) certificate by the
International WELL Building Institute, representing the first building in
Hong Kong to earn this certificate.

Maximizing energy efficiency
Driven by its ‘I-Intelligence, CG-Collaboration, G:Continuity’ management
approach, the team deploys smart technology in its smart-management

system to monitor and control the operations and power consumption of —=fp = ; }_ 7
the different facilities and equipment. The team applies Internet of Things ICC collects food waste from tenants daily, which is decomposed

and converted into organic fertilizer for gardening

. T . ) ) RIKE S ESBHRAEPRER G B REENEREBR
for energy-efficiency optimization in the tower. Lighting units, which AHPE

(IoT) technology to collect and analyze big data via mobile digital systems

are now equipped with motion sensors and dimmers, are controlled via
an in-house built mobile app to pre-set the brightness level of different
zones in different time slots.

Recycling food waste

In 2012, ICC installed its own food waste decomposer and started collecting food waste from tenants. The collected food waste
is decomposed and converted into organic fertilizer for planting, which is used in its organic farm. Some of the organic fertilizer is
distributed to a kindergarten and an elderly centre.

Green procurement
During the procurement process, the ICC team includes terms or specifications related to environmental protection to help source
goods or services that are good for the environment, thus encouraging suppliers to go green together.

Promote green living

For community engagement, the team organizes green and energy-saving initiatives for tenants and other stakeholders to achieve
sustainability. Regular waste-recycling collections are organized to encourage waste reduction among tenants, including waste paper,
metals, plastics, glass, regulated electrical equipment, coffee grounds and Christmas trees.

Since the beginning of the coronavirus outbreak, the team has immediately taken prudent, all-round disease prevention and control
measures, including introducing a smart anti-pandemic robot and more touchless facilities. ICC has also continued to enhance its
operations, maintenance and emergency plans to combat the virus, and strengthen the confidence of its tenants and the public.

I O TR C1T SHANGHA B TERIATONHAL COMATE SR T LA TP FeE O
NAAGIVENY BRI DXL EWRErS EREERG

PLATINUI PLATINUM

ICC, Shanghai IFC and Shanghai ICC receive green building certificates from renowned organizations

BHESES DEESTON DEREESBERESERESER

Shanghai IFC and Shanghai ICC implement environmental concepts into their daily
operations to provide a sustainable work environment for tenants.

Recently, both Shanghai IFC and Shanghai ICC received the Platinum rating in the : _ ik
LEED V4.0 for Building Operations and Maintenance: Existing Buildings, achieving i ' J | _
103 and 100 points, respectively, to reach the top four certified buildings under this ! : [ f‘ [ I fm'f i”
category in the world. Shanghai IFC even clinched the highest number of points l| !'k_.- '||. b 4
in the world in 2020, setting a record for integrated commercial developments Qi =
around the world and projects in the East Asia.

=
4

Shanghai IFC and Shanghai ICC incorporated LEED standards in the project design
and construction stages. The landmark projects adopt green measures in daily

Shanghai IFC has a rainwater recycling system, which uses
collected rainwater for irrigation

operations to meet the sustainability requirements of low-carbon buildings. EBBEERLRATKER RS  CREATSR/KBIEER

Energy optimization

Shanghai IFC and Shanghai ICC have a series of energy-saving measures. For example, building automation systems are used to count
the power consumption of each facility to ensure energy efficiency and the reduction of carbon emissions. There are regular checks and
adjustments on the electrical and mechanical systems and meters to keep them at the optimum level. Durable LED lighting and green
refrigerants are used.

Using resources efficiently

Product and material procurement and waste management plans are in place. Environmentally friendly materials and highly efficient equipment
are selected in the procurement process. To reduce waste, there is a waste separation and recycling scheme with regular record keeping — over
50% of the recyclable waste was recycled and over 70% of the durables were re-used. Regarding water management, rainwater is collected for
irrigation, sanitation facilities with water-saving design are used, and variable frequency drive water pumps are used to ensure the use of water is
adjusted according to circumstances.

Promoting sustainable living

Sustainable living is promoted among tenants. Regular questionnaires are given to get tenants’ comments on indoor environment quality
and promote green living. Both projects encourage tenants to take green transport, and carpools and green transport priority parking
spaces are available. Green transportation accounts for 70% of tenant trips.

In response to the coronavirus pandemic, special management services have been provided, including the addition of touchless infrared
temperature screening equipment, enhanced frequency of cleaning and sanitizing public facilities and equipment, pandemic response
exercises, and notices reminding tenants to uphold good sanitation and hygiene practices.

52722
PORZ
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Tsuen Wan Plaza leverages Internet of Things (IoT)
technology to enhance its lighting system
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Completion of the W LUXE office tower in Sha Tin
N NN T EENRYPHAEMANEREFRIER
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The Group completed its boutique office tower, W LUXE, in Shek Mun, Sha Tin in late November 2020, with owners taking possession
of their new units. The contemporary tower has an efficient layout, built with quality materials and complete with comprehensive
facilities, setting a new standard for commercial developments in the district.

Quality project wins industry recognition

The W LUXE design incorporated green considerations to save
energy and reduce carbon emissions. The contemporary facade
makes extensive use of a low-E double-glazed curtain wall system to
let in natural light for brighter, more spacious ambience. The external
wall of the podium is embellished with vertical green walls. These
building materials help effectively reduce the indoor temperature,
reducing energy consumption from air-conditioners.

W LUXE offers 429 office units on 22 office floors. Each unit has a
private lavatory and individual air-conditioning units. The efficient
layout is coupled with a typical floor height of about 4.2 meters to
give a spacious feel. Apart from typical units, there are also special
units with flat roofs and penthouse units connected to private roofs.

As the latest project in the W-series developments, W LUXE
enhances the WORK+ concept to introduce a new work-life balance
experience in the office. Two distinctive co-sharing spaces are
available to cater for the business needs of small and medium
enterprises and starts-ups, along with value-added services provided
by the professional management service team. Club W, on Level 1,
can house a variety of corporate events, whilst The O, outdoor
green area on the Level 2 podium is designed for networking and
relaxation.

The fine quality of W LUXE has been widely appreciated. The
owners are content with the quality of their new units, especially
with the quality materials and the spacious feeling with the higher
floor height. The handover procedure and on-site anti-pandemic
measures are also highly praised by owners, who are confident
about the property management services in the future. The
development was recognized in the 2020 Outstanding Construction
and Renovation Award, organized by the Hong Kong Professional
Building Inspection Academy, winning the new Quality Commercial
Building award.

Linked to the railway network

W LUXE is about a four-minute walk to MTR Shek Mun Station for
connection to the railway network. Upon the full opening of the
Tuen Ma Line this year, travelling to and from New Territories West
will be even more convenient. The project also enjoys easy access
to main roads connected to four major tunnels (Tate’s Cairn Tunnel,
Lion Rock Tunnel, Eagle’s Nest Tunnel and Shing Mun Tunnels) for
fast, convenient transport across the city.

W LUXE is located in Shek Mun, Sha Tin, which is an emerging business district with easy access
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The O, green area, on Level 2, provides a pleasant outdoor atmosphere The simple, contemporary office lobby projects a spacious feel
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The indoor co-sharing space, Club W, can accommodate a variety of corporate events, such as video
conferences, product launches and even private parties
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SportZone in New Town Plaza is the first outdoor grass sports park i;w te city

MRS [REEE | R AEEETEESHAE

SHKP Malls revitalize their outdoor space in a facilities upgrade
RS R b EINER  RIATALERE

Given the unusual circumstances amid the pandemic in the past year, there has been a growing appetite for outdoor activities in
safe and comfortable venues. In response to this demand, certain SHKP Malls revitalized their outdoor space and introduced various
complimentary outdoor facilities, seamlessly linking up shopping and leisure with outdoor activities. For instance, New Town Plaza
added a new rooftop grass sports park, a balance bike park and a recreational venue for pets, while YOHO MALL set up a new urban

farm and bike parking facilities.

Sports and recreational facilities to
encourage people to exercise more

New Town Plaza in Sha Tin has actively enlivened
its outdoor platforms to enhance the customer
experience. The L5 outdoor platform in Phase
I'has been transformed into Hong Kong's first
outdoor grass sports park — SportZone. The
35,000-square-foot sports park features seven
outdoor sport zones: a rock-climbing zone,
a freestyle fitness zone, a basketball court, a
grass jogging trail, five-metre-high grass slides,
17-metre-long hanging balance beams and a
mountain-themed resting zone. Each sports
zone has weight-training courses led by top
athletic trainers for people at different levels,
encouraging them to exercise more.

The L3 outdoor platform in New Town Plaza
Phase | is the first outdoor balance-bike park
in Hong Kong. Balance Bike Park has a wide
driveway, minor slopes and cushioned railings
to ensure safe and fun riding for children.

New Town Plaza has something new for
people with pets as well. A recreational venue
for pets has been added to the L1 outdoor
platform in Phase I. The Pets Park is divided
into an adventure zone and a picnic zone, with
six recreational facilities for pets. Owners are
welcome to bring their furry friends along and
have fun together.

Separately, following the opening of the cycle
track linking Yuen Long and Sheung Shui, as
part of the Tuen Mun - Ma On Shan Cycle
Track Network, YOHO MALL, in Yuen Long, has
introduced new bike-parking facilities. Bike-
repair stations, bike-parking lots and mobile
phone chargers are available in its Landscaped
Ground, Open Piazza and Transport
Interchange to cater for the needs of bike
lovers. The mall has even released electronic
YOHO Zine - Cycling Guidebooks, with easy
biking routes to signature attractions in Yuen
Long, as well as snapshot hot spots and must-
go restaurants in YOHO MALL.

Urban farm to promote green living
YOHO MALL set up the YOHO Urban Farm,
which spans over 10,000 square feet, making
it the largest urban farm in a New Territories
mall. Located in the Landscaped Ground
in YOHO MALL I, the farm will grow more
than 100 farm products each year, including
various seasonal fruits and vegetables,
colourful seasonal flowers, and herbs for
well-being and cooking. The farm products
will be rotated on a seasonal basis. Visitors
can learn what fruits and vegetables are in
season for added farming fun. There will also
be occasional experience guided tours to
help participants learn more about farming
and tips for green living.

Outdoor festive themed installations
To encourage people to get fresh air, SHKP
Malls extended its festive or art installations
to the outdoor zones to enhance the
shopping and leisure experience for visitors
in recent years.
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Owners bring their furry friends to have fun together at Pets Park, New Balance Bike Park in New Town Plaza is dedicated for children
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The 15-metre-long pumpkin tunnel with twinkling lights at YOHO Urban Farm is a popular photo spot
YOHO MALL#BEEN SRR A A BB T R EE
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One ITC in Shanghai uses pastel-coloured LED net lights to create colourful

butterfly-ball lights in the Co-Fun outdoor zone, presenting a fantasy land with

both fun and art installations
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YOHO MALL's Egret Garden in a new style. The giant egret sculpture is now
surrounded by five-coloured fancy flower beds, offering a brand new view from
its neighbouring al fresco dining zone
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During Chinese New Year, Harbour North turns its outdoor floral tunnel into a cat
shape to match its CAT ART gallery to an encouraging response
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In Parc Central, Guangzhou, a Chinese New Year doll, dressed in an auspicious
southern lion costume, dances on the top of the lucky tower in The Garden,
bringing good luck to customers
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The Group signs five-year HK$16.8 billion syndicated credit

facility

EEZE1CSEBITLFHREEN

The Group signed a five-year HK$16.8 billion
syndicated credit facility with a consortium
of 17 leading international and local
financial institutions. The facility received an
overwhelming response from banks, with the
loan size increased significantly from the initial
amount of HK$5 billion to HK$16.8 billion. This
is another clear demonstration of the banking
community’s strong faith in the Group.

The facility was signed by Sun Hung Kai
Properties (Financial Services) Limited, with
its parent, Sun Hung Kai Properties Limited,
providing a guarantee. It has a 30:70 split
between a term loan and revolving credit
tranches and a maturity of five years. The
proceeds will be used to refinance a HK$15
billion syndicated credit facility due in May 2021
and as general working capital for the Group's
business development. SHKP has the highest
credit ratings among property companies in
Hong Kong, with an Al and A+ rating with
stable outlook from Moody’s and Standard &
Poor’s, respectively.

Group Chairman & Managing Director
Raymond Kwok said: “I would like to thank the
participating banks for their strong support
despite the various challenges facing Hong
Kong, including COVID-19, which testifies
to their confidence in SHKP and its growth
prospects. The Group remains committed
to prudent financial management and has

maintained a strong financial position by
strengthening its cash flow and liquidity. The
Group has sufficient upcoming new projects
for sale, including the first phase of St Michel
in Sha Tin Mid-levels, which will be launched
soon. Its property investment portfolio also
generates sizeable recurrent income, with its
base significantly expanding over the medium
to long term upon the gradual completion of
large-scale integrated landmarks, including
the mega project atop the High Speed Rail
West Kowloon Terminus in Hong Kong, ITC
in Shanghai and the Jianghehui joint-venture
project in Hangzhou.”

Mr Kwok added: “We have strong faith in
Hong Kong's future under ‘One Country, Two
Systems’ and the prospects of the mainland.
The Group will continue to selectively
acquire land for development when good
opportunities arise. With its extensive
experience in weathering various crises during
the past 50 years, the Group is confident
in once again turning adversity from the
pandemic into opportunity and continuing to
grow its business over time."
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FY2021 Interim Results

Group Chairman & Managing
Director Raymond Kwok (centre)
and top management respond
to questions from analysts
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Group announces 2020/21 interim results
B AMH2020/21F EHH Bi%E

The Group reported underlying profit
attributable to the Company’s shareholders
for the six months ended 31 December 2020,
excluding the effect of fair-value changes
on investment properties, amounted to
HK$17,482 million, up 30.2% compared to the
corresponding period last year. Underlying
earnings per share were HK$6.03. The
directors have declared an interim dividend
payment of HK$1.25 per share, the same as the
corresponding period last year.

During the period under review, profit generated
from property sales reached HK$12,366 million,
up 80.5% from the corresponding period last
year. The substantial increase was mainly due to
the fact that the majority of the current financial
year's development projects for sale in Hong
Kong were completed in the first half of the year.
Contracted sales during the period totalled an
approximate HK$14,700 million in attributable terms.

Gross rental income, including contributions
from joint ventures and associates, dropped 3%
year-on-year to HK$12,361 million, and net rental
income decreased 2% year-on-year to HK$9,496
million during the six-month period under
review. The performance was mainly affected by
the decrease in rental income of its Hong Kong
rental portfolio.

The operating environment remains tough amid
COVID-19. Nonetheless, the Group is committed
to investing in Hong Kong and the mainland.
Over the next two to three years, the extension
of YOHO Mall in Yuen Long and an office-cum-
retail project in Kowloon East will be completed
in Hong Kong. On the mainland, the Group will
continue to gradually expand its strong foothold

in prime locations in key cities. The Group's
completed properties for investment will be
further expanded from currently about 15
million square feet to over 25 million square feet
in the next four years, significantly strengthening
the recurrent income base from the mainland.
These include Nanjing IFC Mall and the hotel
Andaz Nanjing, which are scheduled for
opening from 2022, as well as the office towers
of the remaining phase at ITC in Shanghai, which
are planned for completion in 2024. Over the
medium to long term, the Group's portfolio for
property investment will be further expanded
with the development of the landmark
integrated project atop the High Speed Rail
Terminus in Hong Kong as well as the Jianghehui
joint-venture project in Hangzhou. These will
support its long-term rental income growth
both in Hong Kong and on the mainland.

The Group remains confident in the long-term
economic prospects of Hong Kong and the
mainland and will continue to acquire land for
development when good opportunities arise.
With its trusted brand and strong fundamentals,
including a forward-looking, experienced
management team and a solid financial
position, the Group believes it will overcome
this unprecedented challenge and become a
stronger, increasingly resilient and competitive
company, creating long-term value for all
stakeholders.
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SUNeVision announces 2020/21 interim results
T ERAM2020/21 FEH HISE 4SS

SUNeVision Holdings Ltd. announced its results
for the six months ended 31 December 2020.
During the period under review, revenue from
continuing operations increased 13% year-on-
year to HK$923 million, driven mainly by the
continuing expansion of hyperscale and cloud
customers in the data centre business, as well as
the full period impact of new contracts signed
in the second half of financial year 2019/20.
EBITDA from continuing operations increased
17% year-on-year to HK$662 million. Underlying
profit for the period attributable to owners of
the company increased 16% year-on-year to
HK$389 million.

The pandemic has led to a sustained
acceleration of digitisation and the adoption of
technologies that enabled remote productivity
and engagement. This has enabled a substantial
growth in data traffic and increase in demand
for higher quality data centres. SUNeVision
expects that these trends to continue beyond
the pandemic and drive growth for data centre
services.

SUNeVision is expanding its space and power
capacity to meet the growing demand for data
centre services. MEGA-i has just completed a
project that increased its power capacity by
40%. Revitalisation work on multiple floors
of MEGA Two was also completed during the
period under review. In 2022, two new data
centres are targeted to complete, namely Tsuen
Wan TWTL 428 and Phase 1 of Tseung Kwan O
TKOTL 131. Upon completion, these two new
data centres will increase the physical footprint
of SUNeVision by 100% to 2.8 million square feet
in gross floor area, and total power capacity will
increase by 200% to over 200MW.
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SmarTone announces 2020/21 interim results
SR AM2020/21 FEh HiZE S

SmarTone Telecommunications Holdings Limited
announced its results for the six months ended 31
December 2020. During the period under review,
profit attributable to equity holders increased
slightly to HK$267 million from HK$265 million
notwithstanding the impact of ongoing COVID-
related travel restrictions on roaming revenues.
Core business remained resilient as local service
revenue increased 3% half-on-half, from early
5G contribution and growth in the Enterprise
Solutions business. To offset the weakness in
roaming revenues, the company launched a series
of initiatives to improve productivity and reduce
cost without a negative impact on network quality
or the level of customer service. Most of these
initiatives bring recurring savings, which allow the
company to redeploy resources to invest in future
revenues streams. Hong Kong customer numbers
grew 6% year-on-year to 2.8 million. Postpaid
churn rate remained at industry low of 0.8%.

SmarTone’s goal is to provide the best 5G service
in Hong Kong with the aim to be among the
world’s best infrastructures. Its 5G network
provides nearly full coverage of Hong Kong and
the company continues to extend coverage
to more remote areas, including country parks
and hiking trails. Meanwhile, the pandemic has
opened up the willingness of many companies

to adopt technology, and this has boosted its
Enterprise Solution business. Recently, SmarTone
helped Route 3 to implement the first 5G
‘SmarTransport’ safety monitoring system for the
Tai Lam Tunnel. In addition, in cooperation with
Sun Hung Kai Properties, SmarTone also launched
the 5G ‘Smart Malls” applications with satisfactory
results, and this service will be extended to other
mall operators and property managers.

Looking forward, it is expected that the operating
environment will continue to be competitive
and challenging, and it will take time for roaming
revenues to fully recover. However, with the roll-
out of vaccination globally, roaming services will
eventually come back. Importantly, the already
promising uptake of 5G amongst consumers
as well as the expected new applications and
opportunities for 5G in business are encouraging,
and SmarTone will focus on such developments
to grow new revenues streams.
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ls) Desmond Tsoi: Implementing the Group’s sustainability strategies
through construction

The United Nations established the Sustainable Development Goals in 2015 as a call to action to protect the environment and build
sustainable cities and communities in tandem with economic development. Sun Hung Kai Properties has committed to engaging
the related goals since 2019. Desmond Tsoi, General Manager of the Group’s Construction Department, said that in order to create
sustainable, quality living space for its employees and the community, the Group, as a responsible property developer, is committed
to careful planning, adopting eco-friendly construction methods, and optimizing the environment and safety level on construction
sites. The Construction Department actively integrates new ideas, creativity and technology into the construction process to drive the
Group’s continuous improvement in sustainable development.

Pursuing sustainable development
through five priority pillars

The Group's sustainability strategy is built
on five priority pillars - the Environment,
People, Customers, Supply Chain and
Community — enabling the Group to create
long-term value for all stakeholders. In terms
of the environment, the Group has been
introducing sustainable building elements
in new projects and actively improving the
environmental performance of its existing
buildings. Regarding the supply chain, green
procurement policies have been formulated
to guide the purchase of materials in
nearby areas, whenever possible, to reduce
carbon emissions from transportation, with
sustainability performance a key consideration
in the selection of suppliers. In addition, family-

friendly employment policies have been put in
place to encourage a good work-life balance
among staff. As part of its commitment to
Building Homes with Heart, the Group delivers
quality products and services to its customers
while caring for the community by leveraging
its expertise.

Specializing in building properties, the
Construction Department plays an important
role in implementing the Group’s sustainability
strategies in different areas. Desmond said it
takes the concerted effort of the entire Group
to step up its corporate ESG performance.
As far as construction is concerned, extra
investment and consideration are required to
introduce eco-friendly building elements. “For
example, the installation of a sewage recycling

system is constrained by the site area, so a
tailor-made design is necessary for the system
to function effectively. Fortunately, our senior
management is more than willing to invest,
and our colleagues are happy to take on extra
work and apply new technologies. As a result,
the construction process has become more
environmentally friendly.” He revealed that
the Construction Department is planning to
introduce ‘Enertainer’ to reduce the use of
traditional diesel generators to further reduce
noise and improve air quality on work sites.

Striking a balance between
development and conservation

The Construction Department gives priority to
minimizing resource consumption and impact
on the environment during the construction

“ Sustainable development definitely requires more resources and careful consideration.
Thanks to senior management’s support and increasing recognition from our staff and workers,
the Group’s Construction Department has continuously improved its ESG performance.
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process. In the Group's project in Shap
Sze Heung, for example, solar panels were
installed to generate renewable energy, which
provides electricity for the on-site offices and
can be sold to an electricity company. The
Department also strikes a balance between
project development and environmental
conservation when planning the construction
workflow. Desmond explained, “To preserve
giant native twin trees in the Shap Sze Heung
project, our landscaping division partnered
with our associates and subcontractors to
adopt leading-edge technologies in the tree
transplantation process. A large number of
mobile sensors were installed to monitor the
real-time health of the trees; and for the first
time in Hong Kong, an integrated double self-
propelled modular transporter was used for
the move, which significantly reduced labour,
time and safety risks.” The project won the gold
award in the CIC Sustainable Construction Award
and received the silver award in the Innovative
Safety Initiative Award in 2020, reflecting
widespread recognition by the industry.

Leveraging innovative technology

to improve efficiency and reduce
consumption

In recent years, the Group has deployed new
methods, including Building Information
Modelling (BIM), to substantially enhance the
precision of project design and construction
efficiency. Desmond said, “Since we adopted
BIM, we have increased our construction
efficiency with less waste. It has helped us
achieve remarkably improved environmental
performance in our projects.” The Construction
Department has also utilized other innovative
construction methods, such as the extensive
use of prefabricated steel reinforcing bars and a
new method of leveraging turntables to install
a dual-use bridge weighing 638 tonnes. These
methods have resulted in increased work
efficiency and reduced resource consumption.

Developing intelligent construction sites
Employees are the Group's valuable assets.
To improve the environment and safety level
on work sites, the Construction Department
recently spearheaded the intelligent
transformation of construction sites, including

the integrated commercial development at
98 How Ming Street, Kwun Tong. In addition
to introducing virtual reality training to
heighten workers’ safety awareness, the
Department collaborated with SmarTone to
develop a solution, named ‘SmartWorks’, to
make site operations more efficient and to
better protect workers. The solution equips
workers with smart helmets, which integrate
Internet of Things (loT) sensors and GPS
tracking, allowing workers’ attendance records,
as well as their real-time health condition,
to be closely monitored on-site. The smart
helmet also has an emergency button that
can trigger an SOS signal either automatically
or manually in case of an accident to ensure
workers' safety.

To achieve the goal of zero accidents on
construction sites, the Group has established
a safety management system and conducts
regular external audits, covering the Real Estate
Developers Association of Hong Kong (REDA),
ISO 45001:2018, and the Factories and Industrial
Undertakings (Safety Management) (F&IU).
"We also carry out routine internal inspections,
and various safety award schemes are in place
to recognize project teams with outstanding
safety performance,” said Desmond. “We
believe that healthy competition will help us
continuously improve site safety.”

Safeguarding workers’ well-being amid
the pandemic

At the start of the COVID-19 outbreak, the
Group swiftly took a series of measures to
protect the safety and health of its employees.
For example, the Group successfully purchased
surgical masks from overseas when there were
insufficiencies in Hong Kong early last year,
and distributed them to employees, workers
and people in need in the community. Apart
from stepping up cleaning and disinfection on
all work sites, the Construction Department set
up individual rest and dining spaces and installed
temperature sensors, while providing alcohol
hand sanitizers and other disinfecting supplies.

At present, all site employees and workers must
hold valid proof of a negative COVID-19 test resullt,
and they are required to undergo temperature

checks and fill out health declaration forms before
entering the sites. Desmond said, “If a confirmed
case is found, work on the site will be suspended
at once, virus tests will be arranged immediately
for all employees and workers on the site, and
thorough disinfection will be carried out. The site
will not resume operations until a negative test
result for all workers has been obtained.”

Valuing talent cultivation and creativity
The Group’s Construction Department places
great emphasis on nurturing the younger
generation through a wide range of training
and apprenticeship programmes. To provide
practical work experience for young people,
more than 100 construction-related students
from universities and other tertiary institutions
were recruited last summer to take part in
internships in the Department. Desmond
pointed out, “The differences between
theory and real-world practice are often a
conundrum for graduates. Through systematic
training and apprenticeships, we hope that
the apprentices will gain valuable practical
experience and learn how to communicate
and work with their colleagues and other
workers. During the training, mentors regularly
monitor the progress of the apprentices and
maintain close ties and communication.”
According to Desmond, the extra effort and
time colleagues have invested are worthwhile
because the participants highly treasure
the learning opportunities, and over 90% of
them are interested in working in the Group
after graduation.

He remarked that continuous improvement is not
only part of the Group's corporate culture, but
also a core belief in the Construction Department.
The construction teams have actively participated
in the Group’s annual Quality Raising and Work
Safety Suggestion Schemes with innovative
solutions, many of which have been deployed
in various developments. “The Group supports
innovation by investing considerable resources,
and the construction teams enjoy taking on
challenges with a strong pursuit of excellence.
The more job satisfaction our colleagues get, the
greater sense of belonging to the company they
develop,” he said.
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According to Desmond (third left), mutual trust in a team comes from open communication and solving problems together
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Solar panels were installed in the Group's project in Shap Sze Heung to
generate energy, which provides electricity for the on-site offices and

can be sold to an electricity company
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The integrated commercial development at 98 How Ming Street, Kwun Tong
exemplifies the Group's development of intelligent construction sites
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The Group's successful transplantation and preservation of giant native
twin trees in the Shap Sze Heung project demonstrates how to strike a
balance between development and conservation
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The Point by SHKP integrated loyalty programme
enhances the Rewards platform

The Point by SHKPE IS4 &€ 8T8l A [RE] ¥ &

SHKP Malls receive recognition for customer service
and anti-pandemic measures
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Every year, the Group nominates its frontline mall staff for the Hong Kong Retail Management Association’s Service Talent Award, where
they can learn from other retail professionals and broaden their horizons. This year, 21 SHKP major malls took part in the Award. The
participating customer care ambassadors won praise from the judging panel for their excellent service quality and versatile capability in
several rounds of mystery shopper assessments and group interviews. Their overall excellence won them more than 15 awards.

SHKP customer care ambassadors clinch over 15 awards in the 2020 Service Talent Award
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awards this year, three SHKP customer care
ambassadors took the Individual - Gold award.
Among the participating teams, 25 customer
care ambassadors were awarded the Excellent
Service Star for getting full marks in the
mystery shopper assessments.

Leasing — Retail Marketing and Customer
Relations General Manager Cris Fung said, “Amid
the pandemic, SHKP Malls have relentlessly
stepped up cleaning efforts and implemented
an array of smart, innovative anti-pandemic
measures to prevent the spread of the virus.
The frontline customer care ambassadors in our
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The response to The Point by SHKP integrated loyalty programme has been encouraging since its launch in March 2019, with more
than 1.2 million members and 23 participating malls to date. To further streamline the member experience, The Point by SHKP has
continuously enhanced the functions of the SHKP Malls App to ensure ease of use.

Enhanced members’ Rewards platform

The Point by SHKP enhanced its Rewards platform, offering
gift redemption flexibility to members. In addition to full
redemption with bonus points, members can now redeem
gifts with bonus points and special prices. Purchases
made on the Rewards platform are entitled to bonus
points, which are calculated automatically. No bonus point
registration is required.

Currently, the Rewards platform offers over 1,000 items
for redemption, including beauty and health, department
store and supermarket, dining, gadgets and electronics,
home and family, jewellery, fashion and accessories, and
lifestyle gifts. Some of the gifts can be redeemed with
bonus points and special discounts of up to 50%. The
enhanced Rewards platform has grown in popularity
since its soft launch in February. The Point by SHKP will
continue to source more interesting rewards for members’
redemption.

Bonus point self-registration made faster and
easier

under the electronic bonus point self-registration system,
the maximum spending for bonus point self-registration
has been increased to HK$30,000, with no minimum
spending requirement. Members can earn bonus points
for all their purchases.

Smart technology has been introduced to the electronic
bonus point self-registration system. When members

The Point by SHKP members can now redeem their bonus points for favourite gifts with special prices
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For company awards, New Town Plaza | received  malls are devoted to identifying and fulfillingour [+ AZEH RIS IERE S | & f‘f“ﬁ@xﬂiﬂﬁ upload the receipts for bonus point registration, the R
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Award - Bronze. YOHO MALL was awarded RESERE IO (R S HE 3 E R automatically. The bonus ’pomt registration application is RE—SHESEERETILERES ? HETED  BREZREIN
the Top 10 Outstanding Service Flagship HKESFHEBRSASBREBRSME ZTHEEEES FHABTREZTOLNE , HESHE EREEMNEI0,0008 T TREEHRESE - @BUHH

Store by the judging panel. APM earned the
Top 10 Outstanding Service Retail Brand by
public vote. Landmark North and Metroplaza
received the Certificate of Merit for the
first Retail Anti-Pandemic Award, which is
industry recognition of their team spirit and
dedicated efforts to provide a safe shopping
environment and premium customer service
amid the pandemic.
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then automatically processed using artificial intelligence,
making the overall flow faster and easier.

Separately, The Point by SHKP has created synergy with
the Group’s SmarTone and YATA subsidiaries to deliver
exceptional customer service to members. SmarTone Plus
users and YATA-Fans can also automatically earn The Point
by SHKP bonus points for purchases at SmarTone and YATA
without uploading purchase receipts, enjoying double
benefits.
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The Group’s property management service teams strengthen facility management

with innovation and technology

SEMEETEBRIMAR LR BeRiEEE

The Group's developments won 48 prizes in the Excellence in Facility Management Award 2020, organized by the Hong Kong Institute of Facility
Management, including two top Grand Awards and two Theme Award — Sustainability gold awards. In the past pandemic-stricken year, Hong
Yip and Kai Shing further enhanced their facility management and service standard with innovation and technology, offering a safe and pleasant

environment for customers.

Landmark North applies smart management to reduce energy consumption
and carbon emissions

Landmark North was honoured with two major awards: the Grand Award
(Office Building) and a Theme Award - Sustainability (Commercial) gold award.
The team introduced renewable energy equipment through optimization
projects over the years, resulting in the reduction of over four million kWh or
over 2,200 tons of carbon emissions in eight years. The team has taken other
initiatives to further reduce energy consumption. For example, the property’s
air-conditioning system is now connected to the Building Operating System.
The team has also applied Internet of Things (loT) technology to set the
energy control configuration. Landmark North introduced a series of anti-
pandemic smart robots to maintain a high standard of environmental
hygiene and to safeguard the health of customers and tenants.

HomeSquare promotes green concepts and encourages customer
engagement

HomeSquare, winner of the Grand Award (Retail), has implemented
waste management schemes to integrate green concepts into its daily
operations. Its organic farm, aquaponics system and butterfly garden
help promote the importance of biodiversity and conservation. During
the pandemic, the mall acquired smart floor washing robots with a built-
in auto-filtration system to purify dirty water, thus reducing water use by
about 10,000 litres annually.

Landmark North Ieverages smart management to further enhance energy
efficiency for a better environment
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Valais benefits from its location and creates a green neighbourhood
Given the advantage of its location, Valais, winner of the Theme
Award - Sustainability (Residential) gold award, installed solar
photovoltaic panels on the clubhouse rooftop, along with a power
inverter and real-time monitoring system, to utilize solar energy in the
daily clubhouse operations. The farm on the clubhouse rooftop uses
fertilizer generated from food waste recycling, and the farm products
are supplied to the clubhouse restaurant and residents.
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The farm on Valais' clubhouse rooftop
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SHKP Reading Club continues to promote happy reading under the new normal
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During school closure, the SHKP Reading Club joins hands with
a troupe and make novels into plays and perform them on stage
for students to enjoy drama online while staying at home to
fight the pandemic
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All primary and secondary schools were closed earlier, as the city was hard hit by the
coronavirus. The SHKP Reading Club immediately made flexible options for its campus
reading promotions, allowing teachers to opt for campus or online modes, based on their
actual situation. This flexible arrangement helps students continue to enjoy happy reading
amid the pandemic.

The 2020/21 academic year marked the seventh anniversary of the Read & Share
programme. In this school year, the SHKP Reading Club has collaborated with a troupe to
turn books into scripts. A novel written by Zita Law was made into a play and performed
on stage, featuring television actor Kelvin Yuen, KOL Melody Ma and ‘Good Night Show —
King Maker’ contestant Kento To. The performances were followed by a real-time discussion
between the actors and the author, in which students were encouraged to put themselves
in the character’s situation and see how they can build confidence and groom inner beauty.
The actors and the author also discussed how reading inspires creativity and personal
development. Students staying home to fight the pandemic were able to enjoy the drama
online. Up to 500 students viewed one of the shows in real-time remotely, with the teachers
playing the role of DJ to make it a fun time both online and offline.
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SHKP Volunteer Team celebrates Chinese New Year with the elderly remotely

amid the pandemic
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The Group continues to spread festive care to the elderly through its Building Homes with
Heart Caring Initiative. During Chinese New Year, 10,000 goodie bags, with packaged food,
personal protection supplies, and scarves and hats hand-knitted by SHKP volunteers, were
distributed to the elderly in Kowloon City, Yau Tsim Mong, North District and Tai Po.

Although visits to the elderly have been suspended under the pandemic, the volunteers  Under the pandemic, SHKP Volunteer Team Chief Leader Michelle

went the extra mile to create a festive mood for elderly residents under the Redevelopment

Leung records a video with Chinese New Year greetings to send
remote blessings to their buddies in Sham Shui Po on behalf of

of Pak Tin Estate — Neighbourhood Support Programme and the elderly in Sham Shui Po.  the team members

Before Chinese New Year, the volunteers wrote fai chun as greetings and gifts for the elderly. ERET SEETHARMABEATSR-REFRL KX

During Chinese New Year, the volunteers made phone calls to send New Year blessings to

them. Additionally, the Volunteer Team Chief Leader Michelle Leung recorded a video with  ZE5Z 1T~ » £ THAKREEIEFEE B AHEZE—
New Year greetings for the elderly, who appreciated this pleasant surprise. She also organized 45 » 3 [ HIFER — KIEAME | 52 B FEKS
a virtual gathering with the buddies in an elderly centre through video conferencing and EHEERZEHHRS - HEF ETAEETE S

wrote fai chun together to send blessings.
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Separately, the Group has received the 2019 Highest Service Hour Award (Private CEMRBEAEETERE - REENEEE
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14th straight year it has been awarded this recognition.
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Two new sites in Tuen Mun
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The new addition in So Kwun Wat Tuen Mun vv||| be
developed into a mass residential project
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The Group has continued to top up its land bank in Hong Kong during the first half of the
2020/21 financial year. A residential site in So Kwun Wat, Tuen Mun was added through the
conversion of agricultural land. Covering a gross floor area of about 614,000 square feet, this
new site is earmarked for the development of a mass residential project which offers a wide
range of flat types. The Group has a 75.2% stake in the development. In addition, the Group
acquired an industrial site in Tuen Mun via a private deal during the period, of which the Group
owns an effective interest of 69.9%. The Group plans to convert the site into office and retail
uses with a gross floor area of about 772,000 square feet.

As at 31 December 2020, the Group's attributable land bank in Hong Kong amounted to 56 million
square feet, which included about 22.3 million square feet of properties under development that
are sufficient to meet the Group’s development needs over the next five years.
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SHKP-Kwoks’ Foundation supports Rural Doctors Training Programme
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Since its establishment in 2002, the SHKP-Kwoks'
Foundation has actively served the community and
cared for the underprivileged. The Foundation recently
donated RMB1.5 million to the Hong Kong Poverty
Alleviation Association in support of the Rural Doctors
Training Programme in Nanjiang county, which is in
Bazhong city, Sichuan.

Organized by the Nanjiang County Health Bureau, the
programme offered five-term training to about 500
rural doctors in the county from 2018 to 2020 in a bid
to enhance their capabilities, covering both theoretical
knowledge and practicum. Following the recent
completion of the training programme, those who
passed the assessment are now officially engaged in
local health and medical services, providing the villagers
with more convenient and timely diagnoses and
treatment.
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T Sichuan, supporting healthcare services as part of its
¥ # 3l 8 B L B B R poverty relief initiatives for the country
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“Consumers’ No.1 Best Preferred 5G Network” is based on results obtained from study conducted by market research company NuanceTree, as commissioned by SmarTone. 771 post-paid SIM card users were interviewed via online survey and street interviews between July and Sep 2020.*“SmarTone 5G
Full HK Coverage” is based on results obtained from SmarTone's road test conducted on 21 Jan 2021. The road test covers major roads including expressways, trunk roads, tunnels and bridges in Hong Kong. 5G coverage is defined as spot with received 5G radio signal level not weaker than
-95dBm.“The offer is not applicable to W Hong Kong Hotel. “Guaranteed Room Upgrade”: Room upgrade will be subject to the availability at the time of room reservation. Only applicable to new customers whose identity document (HKID or passport no.) has not subscribed any postpaid mobile service in
the past 3 months. A designated service plan with fixed-term contract subscription and an admin fee of $18 per month are required. Customers can enjoy Staycation upon th it of the designated 5Gi Plans. An advance payment of monthly fee and admin fee are required. The
number of months of an advance payment, the extra data and/or free offers and/or the value of the premium depend on the contract selected. of designated amount is required. The prepayment amount varies according to the service plan selected
by the customer. Prepayment amount will be credited to the customer during the contract period according to the credit arrangement specified in the Sales and Services Agreement (or Supplemental Agreement to the Sales and Services Agreement). Customers must follow the instructions to redeem the
offer. The offers require to make reservation in advance before check-in and are subject to room availability. Personal consumption and other additional charges are excluded. Blackout dates apply to the above offers. Room category, room upgrade, free dining offer, additional exclusive privileges, surcharge
by designated hotel, blackout date and last check-in date depend on the hotel selected, please ask our store assistant for details or read the offer detail via the QR code in the flyer/ Company's dedicated offer web page. Room reservation, change of the room reservation, cancellation, accommodation and
related exclusive privileges are subject to hotel’s policy, relevant terms and conditions. The Company makes no representations or warranties and disclaims all liability for the quality and availability of the products, services, or information provided by the merchant. Any business dealings, payments and
transactions between the customers and the relevant merchant that are not part of the products and services stated in this offer are business dealings solely between the customers and the relevant merchant. The Company is not responsible or liable for any loss or damage, claims or other liability arising
as a result of any such dealings. SmarTone Plus meml je: Customers who subscribe or renew designated mobile service plan will enjoy SmarTone Plus membership and the membership offered depends on the service plan selected. Membership period of designated membership tier will be
13 months. For members who have met the qualifying spending level during the eligible spending period, their membership will be renewed or upgraded. Fixed-term contract is required for designated membership tier. SmarTone Mobile Communications Limited may terminate or change the terms and
conditions of SmarTone Plus at any time without prior notice. Offers may vary and are subject to change without prior notice. Learn more at SmarTone CARE app or www.smartone.com. General Terms and Condltions: Each new customer will only be entitled to any welcome subscription offer once only.
Each designated contract subscription is entitled to the above offer once only. The Company reserves the right to offer an alternative gift of equivalent or approximate value. This offer cannot be used in conjunction with other subscription / re-contract offers. The abi ffers will be forfeited if the
changes to other service plans, and the Company has the right to charge the full amount of the gift without prior notice. The Company reserves the right of final decision relating to the promotions and any dispute thereof, and may change the terms and conditions without prior notice. Subject to relevant
terms and conditions, please ask our store assistants for details.
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