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Proactively growing the Group’s sustainable property portfolio

In recent years, Environmental, Social and Governance (ESG) has become a hot topic. More and more corporates are
increasingly reviewing the sustainability of their business to enhance the disclosure of relevant information. In keeping with
its Building Homes with Heart spirit, the Group is dedicated to providing premium products and services to its customers. It
was among the first batch of property developers in Hong Kong to incorporate sustainable elements in all aspects of property
management and operations. Currently, the Group has various types of developments in Hong Kong and on the mainland that
have received green building certificates or other sustainable building certificates. Over 95% of the Group’s ongoing construction
sites (by total gross floor area) in Hong Kong have registered with Building Environmental Assessment Method (BEAM) Plus to

benchmark their performance in sustainable construction against objective standards.

The ICC team applies loT technology for
energy-efficiency optimization in the tower
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The Group implements one-stop green
construction and management, integrating
sustainable concepts from the property planning,
design, material sourcing and construction stages
to operations and maintenance. It promotes
the use of environmentally friendly materials,
techniques and operation modes to save energy,
reduce waste and avoid air, water and waste
pollution.

Many of the Group's offices, malls and residential
developments in Hong Kong and on the mainland
meet international standards for green buildings,
with ratings from the Hong Kong Green Building
Council’s BEAM Plus and the US Green Building
Council's Leadership in Energy and Environmental
Design (LEED). In addition to achieving green
certification for buildings under development,
the Group has continuously enhanced the green
level of its existing buildings. Its Hong Kong
headquarters, Sun Hung Kai Centre, which was
completed almost 40 years ago, obtained the
‘Excellent’ rating in Management under the
Selective Scheme of BEAM Plus Existing Buildings
V2.0 in 2020, on top of a previous ‘Excellent’
rating for Energy Use in 2019. Additionally, its

property management subsidiaries apply
green management initiatives. The 1SO 14001
Environmental Management System has
been accredited across the Group's property
management portfolio and construction sites.
They also help promote green awareness
among residents, tenants and contractors and
encourage everyone to adopt various green
conservation measures.

Sustainable buildings cover not only green
measures, but also a broader scope, including
health and safety elements, to achieve
‘sustainability’. Recently, the Group’s ICC in
Hong Kong earned the city’s first WELL Health-
Safety Rating for Facility Operations (WELL HSR)
certificate, awarded by the International WELL
Building Institute.

Amid the pandemic, the Group’s developments have a series of anti-coronavirus measures to protect the safety and health of tenants, customers, residents
and staff. Smart measures include (from left) touchless lift buttons, intelligent disinfection stations, anti-pandemic robot cleaners and touchless infrared
temperature screening
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Shanghai ICC promotes sustainable living among tenants
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The Group strives to develop more sustainable buildings. Pictured are ICC
(left), Shanghai IFC (top) and Shanghai ICC (bottom)
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Moreover, following the COVID-19 outbreak, the Group
immediately launched a host of measures in its properties to
strengthen precautions and enhance public health to protect
the safety and health of tenants, customers, residents and
staff. Innovative technology has been utilized in the anti-
coronavirus initiatives to enhance cleaning efficiency and
hygiene standards, and give users confidence that the facilities
are safe. The Group’s malls and frontline mall staff gained
recognition for excellent customer service and comprehensive
anti-pandemic measures at the Hong Kong Retail Management
Association’s 2020 Service Talent Award. Please see page 22 for
details.

To ensure long-term sustainable business growth and value
creation for stakeholders, the Group will continue to develop
more sustainable buildings. It has also embarked on measures
to further enhance its ESG performance and disclosure levels.
The latest environmental efforts include establishing a new 10-
year energy-reduction target and updating its sustainability-
related policies to strengthen operational governance.

Green building certificates

For its Hong Kong projects alone, the Group had received 49
green building certificates as at 30 June 2020, seven of which
attained the top ‘Excellent’ or ‘Platinum’ ratings. To benchmark
its performance on sustainable construction against objective
standards, the Group registered 27 ongoing construction
sites with BEAM Plus, representing over 95% of its ongoing
construction sites by total gross floor area.

Separately, the Group’s property management subsidiaries
have applied innovation and technology to continuously raise
facilities management and service standards in recent years. In
the Excellence in Facility Management Award 2020, organized
by the Hong Kong Institute of Facility Management, the Group’s
developments clinched 48 awards. For details of the awards,
please refer to page 24.

Of its existing projects, the most outstanding green achiever
among local projects is ICC, and the best among its mainland
projects are Shanghai IFC and Shanghai ICC.
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From the design and planning stages to construction, landscaping and
property management, environmental features have been put in place
to ensure that ICC maximizes energy efficiency to become a sustainable
building.

In 2017, the project was awarded the first-ever top Platinum certificate in
the BEAM Plus Existing Buildings Version 2.0 scheme, issued by the Hong
Kong Green Building Council. In 2020, ICC received the top ‘Outstanding’
rating in the BREEAM In-Use scheme, under the Building Research
Establishment Environmental Assessment Method (BREEAM), developed
by the Building Research Establishment (BRE) in the UK, and received full
marks in three assessment categories. BREEAM certification, which is the
first of its kind in Hong Kong, placed the skyscraper in the top 3% of green
buildings around the world. Recently, the building was awarded the WELL
Health-Safety Rating for Facility Operations (WELL HSR) certificate by the
International WELL Building Institute, representing the first building in
Hong Kong to earn this certificate.

Maximizing energy efficiency
Driven by its ‘I-Intelligence, CG-Collaboration, G:Continuity’ management
approach, the team deploys smart technology in its smart-management

system to monitor and control the operations and power consumption of —=fp = ; }_ 7
the different facilities and equipment. The team applies Internet of Things ICC collects food waste from tenants daily, which is decomposed

and converted into organic fertilizer for gardening
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for energy-efficiency optimization in the tower. Lighting units, which AR

(IoT) technology to collect and analyze big data via mobile digital systems

are now equipped with motion sensors and dimmers, are controlled via
an in-house built mobile app to pre-set the brightness level of different
zones in different time slots.

Recycling food waste

In 2012, ICC installed its own food waste decomposer and started collecting food waste from tenants. The collected food waste
is decomposed and converted into organic fertilizer for planting, which is used in its organic farm. Some of the organic fertilizer is
distributed to a kindergarten and an elderly centre.

Green procurement
During the procurement process, the ICC team includes terms or specifications related to environmental protection to help source
goods or services that are good for the environment, thus encouraging suppliers to go green together.

Promote green living

For community engagement, the team organizes green and energy-saving initiatives for tenants and other stakeholders to achieve
sustainability. Regular waste-recycling collections are organized to encourage waste reduction among tenants, including waste paper,
metals, plastics, glass, regulated electrical equipment, coffee grounds and Christmas trees.

Since the beginning of the coronavirus outbreak, the team has immediately taken prudent, all-round disease prevention and control
measures, including introducing a smart anti-pandemic robot and more touchless facilities. ICC has also continued to enhance its
operations, maintenance and emergency plans to combat the virus, and strengthen the confidence of its tenants and the public.
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ICC, Shanghai IFC and Shanghai ICC receive green building certificates from renowned organizations
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Shanghai IFC and Shanghai ICC implement environmental concepts into their daily
operations to provide a sustainable work environment for tenants.

Recently, both Shanghai IFC and Shanghai ICC received the Platinum rating in the : _ ik
LEED V4.0 for Building Operations and Maintenance: Existing Buildings, achieving i ' J | _
103 and 100 points, respectively, to reach the top four certified buildings under this ! : [ f‘ [ I fm'f i”
category in the world. Shanghai IFC even clinched the highest number of points l| !'k_.- '||. b 4
in the world in 2020, setting a record for integrated commercial developments Qi =
around the world and projects in the East Asia.
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Shanghai IFC and Shanghai ICC incorporated LEED standards in the project design
and construction stages. The landmark projects adopt green measures in daily

Shanghai IFC has a rainwater recycling system, which uses
collected rainwater for irrigation

operations to meet the sustainability requirements of low-carbon buildings. HEESPUITERKER RS B EFTSRVKBIEER

Energy optimization

Shanghai IFC and Shanghai ICC have a series of energy-saving measures. For example, building automation systems are used to count
the power consumption of each facility to ensure energy efficiency and the reduction of carbon emissions. There are regular checks and
adjustments on the electrical and mechanical systems and meters to keep them at the optimum level. Durable LED lighting and green
refrigerants are used.

Using resources efficiently

Product and material procurement and waste management plans are in place. Environmentally friendly materials and highly efficient equipment
are selected in the procurement process. To reduce waste, there is a waste separation and recycling scheme with regular record keeping — over
50% of the recyclable waste was recycled and over 70% of the durables were re-used. Regarding water management, rainwater is collected for
irrigation, sanitation facilities with water-saving design are used, and variable frequency drive water pumps are used to ensure the use of water is
adjusted according to circumstances.

Promoting sustainable living

Sustainable living is promoted among tenants. Regular questionnaires are given to get tenants’ comments on indoor environment quality
and promote green living. Both projects encourage tenants to take green transport, and carpools and green transport priority parking
spaces are available. Green transportation accounts for 70% of tenant trips.

In response to the coronavirus pandemic, special management services have been provided, including the addition of touchless infrared
temperature screening equipment, enhanced frequency of cleaning and sanitizing public facilities and equipment, pandemic response
exercises, and notices reminding tenants to uphold good sanitation and hygiene practices.
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Sun Hung Kai Centre obtained two ‘Excellent’ ratings under BEAM Plus Existing Buildings V2.0
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Tsuen Wan Plaza leverages Internet of Things (IoT)
technology to enhance its lighting system
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