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The Group’s property management service teams strengthen facility management

with innovation and technology
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The Group's developments won 48 prizes in the Excellence in Facility Management Award 2020, organized by the Hong Kong Institute of Facility
Management, including two top Grand Awards and two Theme Award — Sustainability gold awards. In the past pandemic-stricken year, Hong
Yip and Kai Shing further enhanced their facility management and service standard with innovation and technology, offering a safe and pleasant

environment for customers.

Landmark North applies smart management to reduce energy consumption
and carbon emissions

Landmark North was honoured with two major awards: the Grand Award
(Office Building) and a Theme Award - Sustainability (Commercial) gold award.
The team introduced renewable energy equipment through optimization
projects over the years, resulting in the reduction of over four million kWh or
over 2,200 tons of carbon emissions in eight years. The team has taken other
initiatives to further reduce energy consumption. For example, the property’s
air-conditioning system is now connected to the Building Operating System.
The team has also applied Internet of Things (IoT) technology to set the energy
control configuration. Landmark North introduced a series of anti-pandemic
smart robots to maintain a high standard of environmental hygiene and to
safeguard the health of customers and tenants.

HomeSquare promotes green concepts and encourages customer
engagement

HomeSquare, winner of the Grand Award (Retail), has implemented
waste management schemes to integrate green concepts into its daily
operations. Its organic farm, aquaponics system and butterfly garden
help promote the importance of biodiversity and conservation. During
the pandemic, the mall acquired smart floor washing robots with a built-
in auto-filtration system to purify dirty water, thus reducing water use by

about 10,000 litres annually.
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Landmark North leverages smart management to further enhance energy
efficiency for a better environment
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Valais benefits from its location and creates a green neighbourhood
Given the advantage of its location, Valais, winner of the Theme
Award - Sustainability (Residential) gold award, installed solar
photovoltaic panels on the clubhouse rooftop, along with a power
inverter and real-time monitoring system, to utilize solar energy in
the daily clubhouse operations. The farm on the clubhouse rooftop
uses fertilizer generated from food waste recycling, and the farm
products are supplied to the clubhouse restaurant and residents.
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The farm on Valais' clubhouse rooftop
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SHKP Reading Club continues to promote happy reading under the new normal
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During school closure, the SHKP Reading Club joins hands with
a troupe and make novels into plays and perform them on stage
for students to enjoy drama online while staying at home to
fight the pandemic
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All primary and secondary schools were closed earlier, as the city was hard hit by the
coronavirus. The SHKP Reading Club immediately made flexible options for its campus
reading promotions, allowing teachers to opt for campus or online modes, based on their
actual situation. This flexible arrangement helps students continue to enjoy happy reading
amid the pandemic.

The 2020/21 academic year marked the seventh anniversary of the Read & Share
programme. In this school year, the SHKP Reading Club has collaborated with a troupe to
turn books into scripts. A novel written by Zita Law was made into a play and performed
on stage, featuring television actor Kelvin Yuen, KOL Melody Ma and ‘Good Night Show —
King Maker’ contestant Kento To. The performances were followed by a real-time discussion
between the actors and the author, in which students were encouraged to put themselves
in the character’s situation and see how they can build confidence and groom inner beauty.
The actors and the author also discussed how reading inspires creativity and personal
development. Students staying home to fight the pandemic were able to enjoy the drama
online. Up to 500 students viewed one of the shows in real-time remotely, with the teachers
playing the role of DJ to make it a fun time both online and offline.
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SHKP Volunteer Team celebrates Chinese New Year with the elderly remotely

amid the pandemic
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The Group continues to spread festive care to the elderly through its Building Homes with
Heart Caring Initiative. During Chinese New Year, 10,000 goodie bags, with packaged food,
personal protection supplies, and scarves and hats hand-knitted by SHKP volunteers, were
distributed to the elderly in Kowloon City, Yau Tsim Mong, North District and Tai Po.

Although visits to the elderly have been suspended under the pandemic, the volunteers
went the extra mile to create a festive mood for elderly residents under the Redevelopment
of Pak Tin Estate — Neighbourhood Support Programme and the elderly in Sham Shui Po.
Before Chinese New Year, the volunteers wrote fai chun as greetings and gifts for the elderly.
During Chinese New Year, the volunteers made phone calls to send New Year blessings to
them. Additionally, the Volunteer Team Chief Leader Michelle Leung recorded a video with
New Year greetings for the elderly, who appreciated this pleasant surprise. She also organized
a virtual gathering with the buddies in an elderly centre through video conferencing and
wrote fai chun together to send blessings.

Separately, the Group has received the 2019 Highest Service Hour Award (Private
Organizations — Category 1) - Honour from the Social Welfare Department, representing the
14th straight year it has been awarded this recognition.
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Under the pandemic, SHKP Volunteer Team Chief Leader Michelle
Leung records a video with Chinese New Year greetings to send
remote blessings to their buddies in Sham Shui Po on behalf of
the team members
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