The Point by SHKP integrated loyalty programme
enhances the Rewards platform
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The response to The Point by SHKP integrated loyalty programme has been encouraging since its launch in March 2019, with more
than 1.2 million members and 23 participating malls to date. To further streamline the member experience, The Point by SHKP has
continuously enhanced the functions of the SHKP Malls App to ensure ease of use.

Enhanced members’ Rewards platform

The Point by SHKP enhanced its Rewards platform, offering
gift redemption flexibility to members. In addition to full
redemption with bonus points, members can now redeem
gifts with bonus points and special prices. Purchases
made on the Rewards platform are entitled to bonus
points, which are calculated automatically. No bonus point
registration is required.

Currently, the Rewards platform offers over 1,000 items
for redemption, including beauty and health, department
store and supermarket, dining, gadgets and electronics,
home and family, jewellery, fashion and accessories, and
lifestyle gifts. Some of the gifts can be redeemed with
bonus points and special discounts of up to 50%. The  The Point by SHKP memibers can now redeem their bonus points for favourite gifts with special prices
enhanced Rewards platform has grown in popularity ~ The Point by SHKP4 SIFERIASE IR S ML BN EHLBALE

since its soft launch in February. The Point by SHKP will
continue to source more interesting rewards for members’
redemption.
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Bonus point self-registration made faster and
easier

To further facilitate member’s bonus point registration
under the electronic bonus point self-registration system,
the maximum spending for bonus point self-registration
has been increased to HK$30,000, with no minimum
spending requirement. Members can earn bonus points
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for all their purchases.

Smart technology has been introduced to the electronic
bonus point self-registration system. When members
upload the receipts for bonus point registration, the
system can automatically read the name of the mall and
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merchant on the receipt, and show them on the page
automatically. The bonus point registration application is
then automatically processed using artificial intelligence,
making the overall flow faster and easier.
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Separately, The Point by SHKP has created synergy with
the Group’s SmarTone and YATA subsidiaries to deliver
exceptional customer service to members. SmarTone Plus
users and YATA-Fans can also automatically earn The Point
by SHKP bonus points for purchases at SmarTone and YATA
without uploading purchase receipts, enjoying double
benefits.
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