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The Group releases its 2019/20 Sustainability Report
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The Group has published its 2019/20 Sustainability Report, detailing its enhanced
sustainability strategy framework and its latest work in strengthening its environmental,
social and economic resilience during the financial year. The report covers five priority
pillars, whose major work and achievements are as follows:

The Environment: Accomplished its five-year energy-reduction target and set a new 10-
year target for managed properties; updated its Environmental Policy, with an enhanced
commitment to reflect its overarching approach to addressing environmental challenges.
People: Two of the Group’s subsidiaries completed the migration to the latest and
more stringent ISO 45001 Occupational Safety and Health Management System;
upgraded the Group’s digital learning platforms to enhance employee-training capacity.
Customers: Improved hygiene standards and utilized technologies to safeguard
the health and safety of customers and other property users; introduced
smart living concepts through the use of home automation systems and
mobile apps in the latest residential developments; SHKP Club has more than
420,000 members, expanding the Group's engagement with customers.
Supply Chain: 98% of suppliers were locally based to support the local economy;
a below-industry-average accident rate for contractors on construction sites.
Community: Launched a transitional social housing project, United Court, to help ease
the local housing shortage for underprivileged families; about 2,800 registered volunteers
of the SHKP Volunteer Team have together contributed over 100,000 service hours to date.
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New volunteering approach during the pandemic

The SHKP volunteer team has continued to
spread a positive spirit during the pandemic
using its corporate expertise. The team
offered a home inspection service and basic
renovation work to singleton elderly, disabled
and underprivileged families moving into Tung
Wui Estate because of redevelopment. The
volunteers taught the relevant techniques to
community volunteer partners and compiled a
‘Guide to Home Inspection and Basic Renovation
Work’ booklet to equip more community
volunteers to provide move-in support to those
in need in the district.

Separately, the volunteers made about 300
creative mask keepers after learning how to
paint them on an online platform. The mask
keepers were distributed to elderly residents
under the Redevelopment of Pak Tin Estate —
Neighbourhood Support Programme to brighten
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Community volunteers learn basic home-inspection
techniques from the SHKP volunteers
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up their days amid the pandemic.

SHKP Reading Club presents ‘How do performers enjoy reading?’
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Resuming its physical presence when the situation allows, the SHKP Reading Club
partnered with the Theatre Space troupe to deliver the activity ‘How do performers
enjoy reading?’. The guest speakers were Stephen Chan, Simon Ngai and Patra Au, from
the play Verdict, and the host was Ivy Lau from the same play.

During the sharing session, the three actors talked about how to effectively portray the
characters they play, shared tips on memorizing lines, and gave their views on love and
relationships. They also discussed how reading helps actors prepare for a performance.
In the play reading session, the three guest speakers and the host performed only
through their voices. Even though there were no props, lighting or costumes, the
audience could feel the power of drama.
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In the activity ‘How do performers enjoy reading?’, held by the
SHKP Reading Club, Stephen Chan, Simon Ngai and Patra Au talk
about how reading helps actors prepare for a performance
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The SHKP-Kwoks’ Foundation funds the installation of solar street lights in

Dingxi, Gansu
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The SHKP-Kwoks' Foundation has
funded the installation of solar street
lights in several remote mountain
villages in Dingxi, Gansu, offering safe
night-time access for the villagers
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The SHKP-Kwoks' Foundation has initiated charitable projects in different mainland provinces and cities. In
Gansu province for example, the Foundation has carried out a number of anti-poverty projects, including
English proficiency training for government officials, scholarships for secondary students and a drinking water
supply project. Recently, the Foundation has once again worked with the Dingxi government in Gansu to install
solar street lights in several remote mountain villages. A total of 700 families in the villages can now go out
safely at night. The project has also enhanced the environment of the villages.

Separately, the Foundation has supported promising students from underprivileged families to pursue
university studies over the years. Almost 10,000 sponsored students have completed their undergraduate
studies so far. Scholarship alumni from Hunan University initiated the New Wing Fund donation project to
pass on the spirit of helping others. With the support of the University and the Foundation, the New Wing
Fund encourages students to participate in academic research, innovation and entrepreneurship for overall
personal development. The Fund has received donations from over 180 scholarship alumni since its launch in
the 2019/20 academic year. The first round of donation assessments has been completed, with projects from
several students selected for sponsorship.
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