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Coronavirus measures launched in SHKP malls and offices
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Following the novel coronavirus outbreak early this year, the Group launched eight new
measures in almost 60 malls and office buildings to help stop the virus from spreading.
The aim of the measures is to improve public health and enhance the visitor experience,
providing a safe, comfortable place for customers, tenants and staff.

Eight enhanced measures to help prevent the spread of the virus

e Recruiting 300 caring ambassadors. Dressed in green uniforms, the caring
ambassadors provide hand sanitizers and temperature check service for customers
and other people in need. They also help visitors open the doors and press the lift
buttons.

* Increasing the cleansing of frequently touched public facilities in malls and offices.
Escalator handrails, door handles of entrances and railings are cleaned every 30
minutes with 1:99 bleach or equivalent disinfectant. The main lift buttons are cleaned ; n n -

. 300 caring ambassadors were recruited to provide additional
every 15 minutes. anti-virus services to visitors in SHKP malls and offices.
 Installing over 320 automatic hand sanitizer dispensers, and placing sterilized carpets  SERFRIEEES00RL KA - I PRI R EFHERINETE
at the main entrances. HEINDZ RS

¢ Installing automatic disinfection machines in public toilet compartments, entrances

and corridors, with disinfectant sprayed every 15 minutes.

¢ Enhancing the ventilation systems in the public area of the malls to ensure proper
indoor air circulation and hygiene.

¢ Sanitizing of the toilets and baby-care facilities thoroughly with disinfectant spray
every night.

* Requiring mall staff, contractors and other workers to submit health declaration forms
and undergo temperature checks before work, and wear masks at work.

¢ Helping tenants strengthen in-store anti-virus measures.

The Group will continue to closely monitor the latest developments of the pandemic.
The cleansing and anti-virus measures will be reviewed and enhanced as necessary.
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