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Nanjing One IFC opens,
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Nanjing One IFC opens, boosting the city's business environment
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The photographs, images, drawings or sketches shown in this article represent the artist's imaginative impression of the development concerned only. They are not drawn to scale and/or may have been edited and
processed with computerized imaging techniques. The developer also advises purchasers to conduct on-site visit for a better understanding of the development site, its surrounding environment and the public
facilities nearby.
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Customer Services

SHKP mall customer care ambassadors recognized with Service & Courtesy Awards
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Sustainability

Sun Hung Kai Properties Hong Kong 10K Challenge concludes with Wong Wan-chun
setting a record in the Men’s 10K Best in Hong Kong
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SHKP Reading Club encourages reading with new activities for the new school year
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SHKP volunteers enjoy biking fun with the visually impaired
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SHKP-Kwoks' Foundation donation supports rural doctors training programme held
by the Hong Kong Poverty Alleviation Association
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News in Brief

YATA Supermarket opens in Harbour North, expanding its portfolio to Island East
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Facelift for the SHKP Malls App
More participating malls in The Point by SHKP integrated loyalty programme
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The ICC Light and Music Show presents a Christmas episode
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Third SmarTone Hackathon draws young tech-savvy challengers
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Excellent facility management and professional services win applause

REERRRIHE EXRGEXEE




Feature Story

Vol 94 « Q4 2019 - SHKP Quarterly

Nanjing One IFC opens,
boosting the city’s business environment

Nanjing IFC is the Group’s third IFC
project after those in Hong Kong and
Shanghai. Located in the Hexi Central
Business District, the 3.4 million-square-
foot integrated complex comprises
two premium grade-A office towers, a
luxury shopping mall and a chic five-star
boutique hotel. Nanjing residents will soon
enjoy a unique metropolitan lifestyle in
an integrated development, served by a
superb transportation network.

Like Hong Kong's IFC and Shanghai IFC,
the design of Nanjing IFC was based
on the Group’s invaluable experience
gained in various integrated complexes
throughout the years. The third IFC
project was finely crafted in every detail.
Situated at a prime location, the complex
was built to international standards with
premium construction materials. The
entire development is full of well-thought-
out details with shimmering facades.
Modern facilities and professional, caring
property management also form part of
this premium project. Its specifications will
definitely surpass the high expectations of
multinationals searching for business space,
making it a rare find in Nanjing. Nanjing
One IFC has been officially opened, and
Nanjing Two IFC, the shopping mall and the
Andaz Hotel are progressing on schedule,
with full completion expected in 2021.
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Benefits of a prime location

Nanjing IFC is located in the Hexi Central Business
District, which is one of the major CBDs in eastern
China, comparable to the Lujiazui Financial City
in Pudong, Shanghai. The project is close to the
Nanjing International Expo Center and other
office clusters. The neighbourhood has attracted
financial institutions, telecommunications
companies and media organizations to set
up regional headquarters. Also, several large
commercial projects are currently under

development in the vicinity.

Situated at a major transportation hub, Nanjing IFC
is one of the few integrated developments atop a
metro station in the city, providing excellent travel
connections. Upon completion, its Basement 1 will
enjoy seamless connection to the Metro Yuantong
Station where visitors can enjoy interchangeable
access to Nanjing Metro Lines 2 and 10. In front
of the site is a tram station, further enhancing
connectivity across the city. Sitting at the junction

Nanjing IFC is the Group's third IFC project, comprising
grade-A offices, a luxury shopping mall and a chic five-
star boutique hotel
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Sun Hung Kai Development (China) C., Ltd Director Rick Man (centre) signs conracts with reprsntatives of
Nanjing One IFC office tenants, representing the renowned corporations’ official move into Nanjing IFC
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of Hexi Street and Jiangdong Middle Road, the complex benefits from
the main road network, with convenient connections to major highways.
Travelling to other cities and provinces, as well as to the international
airport, is fast and easy. Nanjing IFC is only about a 15-minute drive to

CRH Nanjing South Railway Station and only roughly a 40-minute drive to

Nanjing Lukou International Airport.

Multinationals moving into the Nanjing One IFC

Nanjing IFC includes two office towers with a combined gross floor area
of about two million square feet of prime grade-A office space. Practical
designs and efficient layouts have been adopted to enable tenants to
maximize the use of space. The high specifications, comprehensive
facilities and premium management services will create a high-quality,

comfortable work environment for tenants.

Standing in the middle of the integrated complex, Nanjing One IFC has a
gross floor area of about 500,000 square feet across 26 floors, with each
floor covering about 18,000 square feet of grade-A office space. Following
its completion in mid-2019, the tower has seen tenants gradually moving
in. Occupancy is currently over 50%. Major tenants include a renowned
bank, an insurance company and professional services firms, as well as
newcomers to Nanjing, such as a US co-working space operator and
leading multinationals in industries ranging from logistics to oil and gas.
The new cluster has enlivened the business district in the city.

Facing Hexi Central Park, the 290-metre tall Nanjing Two IFC will have
about 1.5 million square feet of office space across 46 floors. Each floor
will cover about 30,000 square feet of grade-A office space, making it
ideal for tenants seeking large floor plates. The topped-out tower is
now undergoing interior decoration, with completion expected in 2020.
Pre-leasing work has started, and negotiations with renowned financial
institutions and professional services firms are underway.

Luxury shopping mall

The luxury Nanjing IFC mall will feature top-notch international
brands, creating a brand new one-stop shopping, entertainment
and leisure experience. The podium mall underneath the three
towers will boast a gross floor area of over one million square
feet across nine levels. In addition to landscaped zones, there
will be alfresco dining zones providing a relaxing and fresh
experience in the thriving business district. The mall is carrying
out enhancement work, with completion expected in 2021. The
pre-leasing response has been enthusiastic.

Chic five-star boutique hotel

Nanjing IFC will house Andaz Nanjing, a chic five-star boutique
hotel managed by Hyatt Hotels Corporation. The 29-storey
hotel will offer 366 luxury guest rooms and suites, coupled
with comprehensive facilities, including a swimming pool,
gymnasium, specialty restaurants and meeting venues. Business
elites looking for the finest quality and chic lifestyle will
appreciate the hotel’s stylish accommodation and distinctive
personality. On the hotel’s reception floor, guests will have
direct access to the Nanjing IFC mall, offering a great variety of
shopping, dining, entertainment and leisure experiences. The
hotel is scheduled to open in 2021.

New landmark in Nanjing

Nanjing IFC has introduced a premium integrated development
to Nanjing, attracting high-end businesses and top-tier
brands to move in, boosting the city’s business environment
and providing a diverse shopping, entertainment and leisure
experience. Upon full completion in 2021, the complex is set to
become a brand new landmark in Nanjing.
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Nanjing IFC's office lobby resembles a 30-metre-high glass box, a unique structure in the city
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The office towers, shopping
mall and hotel are all inter-
connected at the podium

AREsPL—HMUNEEGAERABNTAUGE - AEBE @
E#500,000F 5 R - RE26EFRSFEEZE SEEEE
T&#18,000F 5 R - KIEN2019FH R T - HEEHEBAE
B BAHAERES0% TE2MEFPEEMBRIT RERAFA R
BEXRBEE  EAREEEBERATENXBERAZTTIERZLERD
AEREMR - AEMRARETENARBEELE - BTHAN
BEERIA—FIRR °

AREeR O —HEAAAGRRAE  BSE2090K - FHY
1608 FHREFBIBH - KEXLBIEFRARFERE &
EREmEELNI0,000F 7R FrlEaF2EAAEEMNA
P RBEKRTE  BEETEARARE - B R202055%
B EETEERRRM  REESHMANZSHEENLEEREH
BaRE -

= i B e B 4D S 35

MRESPOBEEHURmEHETEM  SRERTERME - &
TG HOEY  RETHERER - BHEUR=ZBEXENE
EEn  RREEESIOOBTAR  HHONE  -BEHRES
Es = - SFEEE - BETHREFINERER - REENE
XESRMER - BB RELETELTRE  BAN2021F&
T EERERR -

T ERBREEEE
BRESPLOREARRBRENEESRTEL  AYERE
EMEIE - BEARIEDS20E @ BIRHICOHRETERESR -

= -
i

Office tenants are gradually moving into the newly completed Nanjing One IFC
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ALVA Hotel by Royal grand opening in Sha Tin
DHETIRBEEERE

The ALVA Hotel by Royal (ALVA) is a new
generation of the Group’s Royal Hotel
collection. Located along the Sha Tin
Shing Mun River, ALVA officially opened
this December, providing professional,
premium accommodation in an affordable
luxury style. Embodying a concept of
wellness and discovery, ALVA is close to
cultural sites and hiking and cycling trails,
featuring a local and dynamic experience
for millennials and modern travellers.

Urban oasis with contemporary design

ALVA's simple, elegant design was inspired
by the concept of "a bird resting on an
island”. The design features a V-shaped
facade, resembling the wings of a bird, while
providing guestrooms with a mountain or
river view. The main entrance above the slopes
echoes the island design concept. The design
teams positioned the hotel as a serene urban
oasis, with gardens and landscapes included
to enhance the natural elements of the
surroundings.

The hotel has 618 smoke-free guestrooms
and apartments, overlooking the picturesque
Shing Mun River, a city view or a lush
green mountain view. Included in the 24-
hour gym are VR sporting facilities and
other advanced equipment. On the hotel
rooftop is an approximately 25-metre-long
outdoor thermostatic swimming pool, with a
180-degree panoramic view of the Shing Mun
River.

The ALVA Hotel by Royal in Shek Mun, Sha Tin is the latest addition to the Group’s Royal Hotel collection
TIRTEL Y BAR - REESIERE 6] RBEKRE

ALVA houses four specialty restaurants and
a bar, providing all-day international dining,
delicate Cantonese cuisine, authentic Japanese
food, and healthy drinks and refreshments.

Enjoy smart technology and local
exploration

ALVA applies smart technology to provide the
finest accommodation. Guests can use the
hotel’'s mobile app for online room booking
and pre-arrival check-in. Upon arrival in the
hotel lobby, they can easily check in at the self-
check-in kiosks. There are smart mobile keys
for guestroom access and in-room tablets to
control the room’s lighting, temperature and
television, requesting housekeeping service
and browsing the hotel facilities.

The hotel encourages guests to explore the
dynamic parts of the neighbourhood, and
experience its historical and cultural flavours.
The digital concierge in the lobby provides
information about hiking routes and cultural
spots. Sporty guests will enjoy cycling along
the Shing Mun River, in the Adventure Cycling
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Park, and along the Tolo Harbour Promenade
to the Tai Po Waterfront Park, as well as the
scenery along the way. Hikers can go to Ma
On Shan Country Park or Lion Rock Country
Park, with their many famous trails and scenic
spots for “check-ins”. Cultural lovers can visit
the Hong Kong Heritage Museum, the Tsang
Tai Uk walled village and the Ten Thousand
Buddhas Monastery to learn about the history
and culture of the area.

Easy access to all parts of the city

ALVA in Shek Mun, Sha Tin is away from the
hustle and bustle of the city, but is served by
a comprehensive transportation network.
The hotel is about an eight-minute walk to
MTR Shek Mun and City One stations, which
connect it to a vast railway network. New
Town Plaza, with diverse shopping and leisure
options, is just about a 10-minute car ride
away. And it is only roughly a 25- to 40-minute
car ride to Tsim Sha Tsui, the High Speed Rail
Hong Kong West Kowloon Station, Central and
Hong Kong International Airport.
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From left: Group Hotel Division Senior Vice President
Peter Wong, Sun Hung Kai Real Estate Agency
Executive Director Robert Chan, Group Executive
Director Adam Kwok, the Government of the
HKSAR Secretary for Commerce and Economic
Development Edward Yau, Group Chairman and
Managing Director Raymond Kwok, Hong Kong
Tourism Board Chairman Dr YK Pang, Group Hotel
Division CEQ Tasos Kousloglou and ALVA Hotel by
Royal General Manager Simon Lam officiate at the
grand opening of the ALVA Hotel by Royal
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ALVA Hotel by Royal embodies a concept of wellness and discovery, featuring a

local and dynamic experience for travellers
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More popular shops are now open at Harbour North
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Harbour North gradually introducing more popular brands
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Harbour North, the retail section of the Group’s grand integrated North Point harbourfront landmark project, houses 156 shops in
phases. Strategically located right next to the harbour, the modern lifestyle mall features trendy fashion, jewellery and watches,
skincare and cosmetics products, and a global dining experience. The mall is set to become a new harbourfront landmark for dining,
shopping and fun. The remaining phases of Harbour North have 95 shops, some of which are now open, including YATA Supermarket,
a duplex store of a trendy Japanese fashion brand, several major jewellery stores, and popular food and beverage outlets.

Harbour North and the neighbouring Hyatt Centric Victoria Harbour Hong Kong are
collaborating on joint promotional campaigns to create wider shopping and entertainment

options in the district. The shopping arcade underneath Hyatt Centric Victoria Harbour Hong
Kong was opened in December 2018, with 61 retail shops and restaurants. The restaurants
there all boast spectacular harbour views, featuring neo-Cantonese cuisine, Chinese and
Japanese fine dining, and specialty Japanese flavours. The remaining 145,000 square feet
of Harbour North include more popular make-up and skin care, trendy fashion, jewellery,
travel and electronic product names.

Harbourfront destination for shopping, entertainment and leisure
Facing the stunning harbour, Harbour North benefits from an approximately 420-metre
long promenade and some 160,000 square feet of green open space. The new mall offers a

brand new shopping, entertainment and leisure experience along the relaxing harbourfront

to residents, office workers in the Island East and tourists staying at neighbouring hotels. Facing the stunning harbour the leisurely Harbour North
is set to become a new harbourfront landmark for dining,
shopping and fun

Harbour North is supported by a comprehensive transportation network. The new mall is I EE N SR B SEIRE  BER BEER
only a few steps away from MTR North Point Station. Also close by are the North Point Ferry B g

Pier, tram station and bus terminal. The mall is also near the Central-Wan Chai Bypass and
the Island Eastern Corridor Link, offering convenient access to the traditional core business
district.



YATA Supermarket’s first store in Island East is
situated in Harbour North
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The trendy Japanese fashion brand’s duplex store in Harbour North
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Ladies are fascinated by various famous dessert shops in the mall
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New major commercial site in West Kowloon
EERSANEAEBERM
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The new major commercial site in West Kowloon enjoys a prime location at the intersection of four railway lines
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The Group continues to replenish its land bank in Hong Kong to fulfill long-term development needs, with the latest
addition a commercial site in West Kowloon, won through government tender in November for HK$42,232 million.
The site is Hong Kong’s largest commercial land plot in recent years in terms of site area, with a maximum gross
floor area of about 3.2 million square feet. Recently, the Group introduced the first long-term strategic investor for the
site development, and will continue to seek other suitable long-term strategic investment partners to pool additional

resources to add value to the project.

Prime location at the intersection of
four railway lines

The Group acquired Kowloon Inland Lot No.
11262, at the junction of Lin Cheung Road
and Austin Road West. Located strategically
in West Kowloon, it sits atop the West
Kowloon Terminus of the Hong Kong section
of the Guangzhou-Shenzhen-Hong Kong
Express Rail Link, which is of enormous
importance for Hong Kong to capture the
Greater Bay Area development opportunities
as the city’s only High Speed Rail station.
The site also adjoins the MTR West Rail
Line, the Tung Chung Line and the Airport
Express Line, forming a transportation hub
of four railway lines offering convenient
access throughout Hong Kong and to the
Greater Bay Area and other major cities on
the mainland, along with excellent global
connections.

To be developed into a landmark
integrated project

The site will be developed into a landmark
integrated project comprising about 2.8
million square feet of top-grade offices and
over 300,000 square feet of premium retail
space, providing another major business core
in the city.

The investor of the site is an investment
company owned by the Kwok Family
Companies. The investment company will
purchase 25% of the shares in the project’s
office portion, while the retail portion of the
project will remain wholly owned by SHKP.
Group Chairman and Managing Director
Raymond Kwok said the introduction of
a new investor not only demonstrates the

investor's vote of confidence in the site and
SHKP, but also underscores the faith of both
sides in Hong Kong's future. SHKP is actively
seeking other suitable investors in its efforts
to develop the site into an international
integrated commercial landmark, which will
contribute to the sustainable development
of the Group, as well as the West Kowloon
district and Hong Kong at large.

Upon completion, the new project is
expected to create significant synergy
with the Group’s International Commerce
Centre (ICC) in the vicinity, driving
West Kowloon's evolution into a crucial
commercial core of Hong Kong and the
Greater Bay Area. It will also enhance the
property investment portfolio of the Group,
generate stable recurring rental income, and
further strengthen the Group's long-term
development in Hong Kong.
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Victoria Harbour Development
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The Group named Best Developers, Overall - Hong Kong
and receives other major awards from leading publications
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The Group is dedicated to building premium developments and providing excellent services. It is also committed to
maintaining high standards of corporate governance and transparency, communicating proactively with stakeholders
across the globe and actively fulfilling its corporate social responsibility. All of these efforts have been widely acclaimed,
and the Group has recently received several major awards from leading financial publications.

Honoured as the Best Developers,

Overall - Hong Kong for the sixth time

In the Real Estate Survey 2019 organized by
Euromoney magazine, the Group won 11
accolades, including the Best Developers,
Overall - Hong Kong for the sixth time, and the
Best Developers, Retail /Shopping for Global,
Asia, China and Hong Kong. For details, please
refer to the full list.

In its annual Real Estate Survey, Euromoney invites
real estate advisers, developers, investment
managers, banks and corporate end-users from
different countries to vote for the real estate
companies they believe have been the best
during the year. This year, over 3,200 responses

were received. The Group was awarded the
Best Developers, Overall - Hong Kong for
the sixth time, and won the title of the Best
Developers, Retail/ Shopping for Global, Asia,
China and Hong Kong, reflecting the well-
earned recognition the Group's premium
developments and services have received.

Platinum in The Asset ESG Awards for
seven straight years

In The Asset ESG Awards held by The Asset
magazine, the Group attained the highest
Platinum honour for the seventh consecutive
year, which is an endorsement of the Group's
outstanding performance from investors and
analysts.

The Asset organizes The Asset ESG Awards
annually to recognize listed companies’
excellence in environmental, social and
governance standards. Scores are awarded
based on information provided by the
participating companies, including financial
performance, corporate governance, social
responsibility, environmental responsibility
and investor relations. The organizer
then obtains feedback from the investor
community before making an overall
assessment. The Group gained the highest
Platinum award for the seventh year running
for its strong performance in categories
across the board.
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Associate Member of
the Group's Executive
Committee and
General Manager -
Corporate Planning
Brian Sum receives the
Platinum Award at The
Asset ESG Awards
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Awards received by the Group in the
Real Estate Survey by Euromoney
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Best Developers, Overall - Hong Kong
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Best Developers, Residential — Hong Kong
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Best Developers, Retail/ Shopping — Hong Kong
EERETEEA/ASERD

Best Developers, Office / Business — Hong Kong

EERERFE/BERBEERRA

Best Developers, Industrial/ Warehouse — Hong
Kong
ERGEIXEBFT/RERER

Best Developers, Innovative Green
Development - Hong Kong
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Best Developers, Retail / Shopping - China
MEREZTEHEA/EBERD

Best Developers, Retail/ Shopping - Asia
DMNREZEER/ASERR

Best Developers, Retail/ Shopping — Global
BRYRREZERE/ASERE

Best Investment Managers, Overall - Hong Kong
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Best Investment Managers, Overall - China
TR REREERE

In the Real Estate Survey by Euromoney, the
Group was named the Best Developers,
Overall - Hong Kong for the sixth time
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SHKP mall customer care ambassadors recognized
with Service & Courtesy Awards

WIS A A [ IR SR

The Group is dedicated to fostering a comfortable and convenient shopping environment in its malls, while encouraging
frontline staff to strive for service quality enhancement. Recently, SHKP mall customer care ambassadors were feted at
the 2019 Service & Courtesy Awards, with MOKO taking home two gold and one silver award.

MOKO receives numerous honours

Organized by the Hong Kong Retail Management
Association, the Service & Courtesy Award —
dubbed the ‘Oscars’ of the Hong Kong retail
trade — was introduced in 1986 to recognize the
service excellence of retail brands and frontline
staff, and strengthen the overall service standards
of the local retail industry. At the 2019 Service &
Courtesy Awards, 16 of the Group's customer care
ambassadors participated and were selected as
finalists, and eight of the Group's malls entered
the final round of the Property Management
category, which included 11 malls. Three
MOKO customer care ambassadors emerged as
awardees: Jane Tsui, gold award winner in the
Supervisory Level — Retail (Services) category; and

Annie Chan and JoJo Tsang, gold and silver
award winners, respectively, in the Junior
Frontline Level — Property Management
category. In the same category, Stephanie
Cheng of Tai Po Mega Mall won the
Outstanding Performance Award. And Annie
Chan, JoJo Tsang and Cally Li of HomeSquare
clinched the Excellent Service Star award for
full marks in two rounds of mystery shopper
assessments.

Healthy competition helps raise
industry service level

Mall customer care ambassadors can learn
from other top retail professionals in town to
help elevate the malls’ service level, said Cris

SHKP mall customer care ambassadors achieve excellent results at the 2019 Service & Courtesy Awards

MRS R AR 201948 ARTS 22 ) BUSEE ARKAE

Fung, Sun Hung Kai Real Estate Agency
Retail Marketing and Customer Relations
General Manager. SHKP was the first
property developer to take part in the Service
& Courtesy Award in 2011. She added, "We
hope that the participation of our customer
care ambassadors will drive other customer
service staff in our malls to actively improve
their service quality.” Following in the
footsteps of SHKP malls, other shopping malls
have gradually joined the event in recent
years. Through healthy competition, Cris
Fung believes that there will be continuous
improvement in the overall service standard
of both SHKP malls and the industry, which
will provide customers with a more refined
leisure and shopping experience.




.

-
Awards of SHKP mall customer care ambassadors
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Sun Hung Kai Properties Hong Kong 10K Challenge concludes with
Wong Wan-chun setting a record in the Men’s 10K Best in Hong Kong

[FTEEMERSTREREE]| K FFABRIFEFI0REF B

The Group promotes healthy and sustainable living, and encourages
people to exercise more for healthy, balanced lives. The Group
collaborated with the Hong Kong Amateur Athletic Association to
become the title sponsor of the Sun Hung Kai Properties Hong Kong 10K
Challenge.

The 10K race was held in Tin Shui Wai in late October. The runners started
on Wetland Park Road, and ran along Tin Ying Road and Hung Tin Road,
and then back to the starting point. The runners gave it their all, aiming
to set personal bests. Wong Wan-chun and Yiu Kit-ching won the overall
champion for the Men’s and Women'’s races respectively. Wong Wan-
chun also broke the Men's 10K Best in Hong Kong record with a time
of 30:51!

SERERELAUBELE  ZBARZMEY  BERREF
B4R - FRIEBEXRATCRSAE SREY [HBER
EFETRBEHRBE] -

L BER10ARERKERIT - | §| PRI EBEHESLE  BR Group Deputy Managing Director Mike Wong (first right) and Executive Director

HABEREI  REREKRFMER C BITRED 212104 Eric Tung (ﬁr;t left) present the plaques to the ov_erall champiohs for'the Men's
and Women'’s races — Wong Wan-chun (second right) and Yiu Kit-ching (second
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SHKP Reading Club encourages reading with new activities for the new school year
MBS EFIAY BEZSLE LRE

The SHKP Reading Club’s Read & Share programme has ~ ## @ & - »Z | KRE: 2
introduced a reading promotion sponsorship scheme in S {EE2FHILHEHELE D © B
this academic year. Primary and secondary schools are  FH/NERTHEEMEREZE 2
invited to submit proposals to promote reading. The best BHIFHEE @ A K SESIE S
ones will have a chance to receive a cash sponsorship ~ E B2 B2 o
and execute the proposal.

gboh - TBRE - =] RERE
In addition, the Read & Share programme has leveraged 5 FLAGHEEI M2 HEFER @ GIET
dramas and board games to promote reading in different Rt 2 HEERIE - BR T XA
secondary schools this year, helping to make reading fun ~ BX 2% - 281 2B HEE Bk
and inspiring. The programme invited a troupe to put ,\m/m%?ﬁ’]—ﬁﬁﬂﬂﬁ BIEmIK
a science love story, written by Zita Law, on the stage, % & @ AL E BB IERERZ
followed by a discussion led by an author. Interesting i EI1E » 3 EMPIEE - 5

The §ead & Share programme uses board games to

attract young people o read more in this year topics and opinions about reading will also be shared. ZEHMEABENBEERZL - Tﬁ%_']
SE [HE 2] REEE RSN R3E5—  The programme invited board game pros to lead i 7T RBEEREEEL [t
REZB0E students to ‘play and read’. Students will receive book B | @ BB TR EEH R

recommendations for extended reading after playing the  #% - 55 9 43 10 B8 4F & 1 1T 15 B8
themed board games. B o



SHKP volunteers enjoy biking fun with the visually impaired
o [B)3% T B4R 8 A - [F] =2 26 5
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SP vlunteers ride
enjoy biking fun together
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ndem bikes with people with visual impairments to

The SHKP Volunteer Team joined hands with the Hong Kong Blind Sports
Federation to provide a one-year tandem bike training course under its
Light Up Sports Programme to help people with visual impairments enjoy
biking fun. Volunteers took special training sessions with a professional
cycling coach before they were qualified to become sighted captains.
Each volunteer partnered with a rider with visual impairment to cycle
from Sha Tin to Tai Po and back to Sha Tin on a tandem bike. The
participants had so much fun while fostering social inclusion.
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SHKP-Kwoks’ Foundation donation supports rural doctors training programme
held by the Hong Kong Poverty Alleviation Association

S RESBATRESIKERES

Since its establishment in 2002, the SHKP-Kwoks' Foundation has
actively supported the country’s strategy of eradicating poverty
through competency-based education. Financial assistance is
provided to promising students from underprivileged families to
help them pursue undergraduate studies. The Foundation has
enhanced its poverty relief initiatives in recent years. The latest
is a donation to the Hong Kong Poverty Alleviation Association

in support of its Rural Doctors Training Programme in Nanjiang
county, which is under Bazhong city in Sichuan.

Organized by the Nanjiang Health and Family Planning Bureau
and the Nanjiang Health School, the five-term programme
is providing advanced training to about 500 rural doctors in
the county from 2018 to 2020. There will be a qualification
assessment to wrap up the programme. Those who pass the
assessment receive a Certificate of Proficiency from the Nanjiang
Health and Family Planning Bureau, which entitles them to
officially engage in local health and medical services, providing
people with more convenient and timely diagnoses.

MM E S B2002FMIZIAKR - BREERRNIG
RHEHRERE  REFNBFESLRHELEERY &
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SHKP-Kwoks’ Foundation Director Christopher Kwok (front, right) and Hong Kong
Poverty Alleviation Association President Karson Choi (front, left) sign the donation
agreement in the presence of Secretary-General Wen Hongwu of the Liaison Office of
the Central People’s Government in the HKSAR (back, centre)
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YATA Supermarket opens in Harbour North, expanding its portfolio to Island East

—HBEMAENILAE FBEERM%S
YATA Limited opened a new supermarket in Harbour North in this November,

representing its 12th store in the chain. The latest addition is also YATA's debut
presence in Island East.

The 28,000-square-foot-plus YATA Supermarket (North Point) is close to the
harbourfront promenade, making it the first YATA supermarket along the harbour.
Inspired by the fishermen'’s wharf, the new store is designed as a Japanese fish market.
The products on shelves are mainly Japanese premium food products, which are set
to appeal to young Japanophiles and stylish customers in the district. Special features
include five distinguished gourmet brands which offer award-winning Hida beef buns,
Japanese gold award fried chicken, Takoyaki at the sister restaurant to a Michelin-
starred restaurant, a Kobe traditional bakery’s buns and Michelin Chiu Chow marinade
snacks. There is also a Farmhouse of Japanese Wagyu which exclusively supplies
Wagyu from Kobe, Omi and Hida, presenting a beef feast for lovers of Japanese beef.

—HAERARRSFIIAELAERRBATS  BR-—EF12HD/E
RESREMDIE °

—HEm (dtA) (hih#@28,000F AR - BREBERE - A HEMR
BB - MELLAARBEARBS  BEKBXATHRAE - EaA
AABERMAT  BREIRAFERAKREGARK K - #/E R 5
ATERERRERR]  TRERERER  BERELAE 2H

Facelift for the SHKP Malls App
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YATA CEO Susanna Wong (centre), Ambassador and Consul-
General of the Consulate-General of Japan in Hong Kong
Mitsuhiro Wada (second right) and JETRO Hong Kong Director
General Tomohiro Takashima (first left) officiate at the YATA
Supermarket (North Point) opening ceremony
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More participating malls in The Point by SHKP integrated loyalty programme

[ ¥TH 5 | AppZE#TEIR

further enhance the customer experience.

The upgraded SHKP Malls App features
a more user-friendly interface
[Et% | App Rk - SRS AN

258 shopping fun.

The SHKP Malls App has integrated the latest information
from over 3,400 merchants in 26 SHKP malls, offering
practical features about dining, parking, shopping and
promotions all in one fingertip. The SHKP Malls App was
recently upgraded with a more user-friendly interface to

participating malls, register their bonus points using an
electronic bonus point self-registration system and redeem
them for a variety of rewards and privileges across 17 malls.
Members can also use the contactless hourly parking service
at 15 malls for greater convenience. In addition, members
now have a chance to gain more bonus points under the
Happy Share 300M The Point Bonus Points activity for added

The Point by SHKP 5416 & BT 8| B2 EHEE
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The Point by SHKP integrated loyalty programme has
been well received since its launch in late March 2019,
with membership surpassing 500,000 to date. The number
of participating malls has increased to 17, with the latest
additions being Harbour North and Metropolis Plaza.
Members can earn bonus points for their spending in
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The ICC Light and Music Show presents a Christmas episode
[ICCELiB#E | BRI E

From now till 26 December, ICC isrunninga HBBEIH# Z12H26H * ICCE
Christmas episode on its facades, featuring a  IF ;38 B FE /& R EYE o /NE A LAAE
snowman happily decorating the Christmas tree %5 « ¥ 4 & £ #f 2 b 6 B B2 3§
with ribbons, presents and ornaments to prepare & - B KK WPF(EE - F£12H31H
for the festive season. On 31 December, the ICC  B% © [ICCEBRBHE | BeiKk
Light and Music Show will have a New Year's Eve 4 FIHIRE - EMR RER L X
countdown animation for locals and visitors to R » FA/O M EE 20204 -
celebrate the coming of 2020.

o - TICCEXRB®EE] §BE
In addition, the ICC Light and Music Show- =38 [Z202Kk] * HHRIR7TE
Imaginary Journey is played three times every — 45% - 8B IF RO IF |3& o ¥ A A]
evening at 7:45pm, 8:00pm and 9:00pm. Spectators R IREE SR P OREEH =2 KN
can view it from the P3 and P4 public terraces B ARBRXFEME » Jia] NE A
of IFC Mall in Central. They can also download B S se FHERE - R HL
its smartphone app to listen to the music while  FEBYRIFZEE -
watching the show along the harbourfront.

Third SmarTone Hackathon draws young tech-savvy challengers
Z =8 [SmarTone Hackathon] R3|BIRIEF—&a T~

Organized by SmarTone, the third cross-industry SmarTone Hackathon concluded
successfully in late October. The 24-hour coding competition attracted over 150
software developers, designers and entrepreneurs from different countries to compete
under the theme of 5G and Smart City.

The teams unleased their creativity and leveraged the latest technologies, such as
the Internet of Things (loT), artificial intelligence, virtual reality, augmented reality
and cloud computing, to develop innovative prototypes for Smart Living, Smart
Transportation, Smart Shopping and Smart IoT, presenting the infinite possibilities
of 5G and Smart City. Following the 24-hour coding and two rounds of judging, the
champion, first runner-up, second runner-up and winners of the other awards stood
out from the crowd.

) ) ) ) SmarTone Chief Executive Officer Anna Yip (third left) presents
The winners were awarded with cash and fabulous prizes, and the champion may even  the prizes to the champion WeAR

have a chance to receive seed funding and become entrepreneurs. All the winning ~ SmarTonef TR LI (A=) BHERTBEHE

teams may receive internship opportunities in the SHKP Group or its subsidiaries, and [WeAR]

even have a chance to further develop their creative ideas for deployment in SHKP
Group projects.
WUESBNAMTRL  RALGHEBREER
BSmarToneE WA E=Z[EHE X R [SmarTone Hackathon] 24/ 2= t}ﬁmﬂ’]ﬂ BRE o B4R HRIER MR TR
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GEBAXEY BERAXZ - MABLBMY
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Excellent facility management and professional services win applause

AR e TR AR 3R

Hong Yip and Kai Shing, the Group's property
management subsidiaries, provide award-
winning, comprehensive, premium property
management services. In the Excellence in
Facility Management Award 2019 organized
by the Hong Kong Institute of Facility
Management, the two companies together
received 66 awards for managed properties
developed by the Group. Century Link
residences received the highest Grand Award,
while the World Trade Centre operations
team took home several FM People Awards.

Century Link — professional and caring
The Century Link team provides continuous
premium property and facility management
services. It received the Grand Award in
the Large-Scale Residential category for its
professionalism and care for residents. The
Tung Chung project has a sky clubhouse
where residents can enjoy the spectacular
sea view and watch planes take off and
land. The clubhouse restaurant offers MSG-
free soup ordering, nutritious meal kits and
food delivery every day. Residents can order
the soup and other food, reserve clubhouse
facilities, and request household cleaning
and repair services on the estate’s mobile
app with mobile payment. Also available on
the mobile app are a visitor QR code pre-
registration system and an estate shuttle bus
tracking system.

World Trade Centre - professional
across all categories

The World Trade Centre team achieved
outstanding performance at all levels
and won the FM People Awards across
all categories, with gold awards in the
Managerial and Officer categories, and
silver awards in the Supervisory and Young
Practitioner categories. The operations
team values team spirit, professional facility
management and the open leadership
approach. Idea exchange and experience
sharing are encouraged among staff from all
ranks. In addition, the pursuit of innovation
and continuous improvement give impetus to
the daily operations, resulting in continuous
service enhancement.

BEXRGHEXEE

') ) The Hong Kong institte of Facility Managenent
A7 20 Arvivarsary Dinner cum
Excelience in Facility Management fward 17

The Hong Yip (top) and Kai Shing (bottom) teams take home several major awards from the Excellence in
Facility Management Award 2019
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ALVA 7:14-30-9¢'- 180.........
HOTEL BY ROYAL LONG STAY’NG PACKAétéEg)
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Staying Period: 1 Dec 2019 - 30 Jun 2020 (Inclusive)
AEEAR: 2019F12H1HE2020F6 A30H (B IFEEEMK)

Complimentary daily buffet breakfast
at Alva House for maximum two
registered in-house guests

SAN:Alva HouseR B=FIEE) ‘“Jl
28 (ERERSMUCEEANE
T EE) |

Reservations & Enquiries 85] K &3:
E5: (852) 3653 1188
Z #: rsvn@alva.com.hk

1 Yuen Hong Street, Shatin, Hong Kong
HEDHRES R

Sun Hung Kai Properties T £3%: (852) 3653 1111  F {HH.: (852) 3653 1122
HOTELS @ (Ava Hotel By Royal 8] alvahotelbyroyal
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